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ROLE OF MEDIA IN BRANDING TOURISM; ISSUES & CHALLENGES                                                         
WITH SPECIAL REFERENCE TO MIZORAM 

* IRENE LALRUATKIMI 

Abstract: 

The aim of the research is to analyse Media’s role in decision making in order to promote 
tourism. Many researches done in other places are studied. The media have a crucial role to 
play in putting emerging destinations. The relationship between tourism and the media is vital 
and complex. Mizoram tourism so far has not yet used media for promoting. Issues and 
challenges which can be faced are highlighted. 

Introduction: 

The role that the media is playing in the various aspects of life is becoming increasingly 
greater each day, especially in spheres like social interaction, and cultural and educational 
aspects of our life. As archaeological monuments can articulate the traditions, customs and 
heritage of the past, the media can in its turn clarify today's values and civilizations of the 
different countries and hence attempt to correct any widespread erroneous information. Both 
the media and archaeological monuments have messages and missions with various 
dimensions. The media contributes greatly in activating tourist attractions. 

Importance of Media: 

A world without Newspapers, Radio and Television is unimaginable. Now New Media also 
join with the scene. Our society is dependent on mass communication personally and socially. 
Media dependency of modern society includes entertainment, business, environment, 
economics, politics, education, science, religion, charities, agriculture, transportation and of 
course tourism. In a close watch, almost every major activity in modern life depends on the use 
of the media or mass communication in which professional communicators use media to 
disseminate message widely, rapidly and continuously. The usage arouses intended meanings 
in large and diverse audience to influence the media consumers. Hence, media act as deciding 
factors on our day to day life in variety of ways is the prime concern of mass communication. 

Karl Marx predicted the withering away of law and state when communism implemented 
for different reasons. But it appears in a pure capitalist world of cyberspace which spells the 
doom of modern nation state. When people have free access to each others, racial, linguistic, 
cultural and religious barriers are bound to break down. If addressed properly cyberspace will 
facilitate this process. It ushers in global space and harmony. Interactive media have the 
potential to take huge holes in the news net that emphasizes stories that can be placed in time 
and space. Deadlines are erased. Geographically territory becomes globally expandable: in 
terms of new beats, the move toward rejection of the tangible in favour of the thematic 
accelerates. 

Media roles in promoting Tourism: 

Media play a vital and important role in promoting tourism, not only within the SAARC 
region but throughout the world as well. Destinations are made known to tourists before they 
set off and known destinations are popularized among tourists by the media, Mass Media and 
Information Ministry Secretary W B Ganegala said. The media have a crucial role to play in 
putting emerging destinations. The relationship between tourism and the media is vital and 
complex. Tourism is highly dependent on media reporting because the vast majority of travel 
decisions are made by people who have never seen the destination first hand for themselves. 
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When there is bad news or a crisis the impact on tourism can be devastating. Tourists are 
scared away from destinations caught in the glare of round-the-clock disaster coverage, causing 
communities dependent on tourism to lose their source of livelihood. 

A research done by The Bucharest University of Economics studies, Romania- Researching 
the Mass Media role in promoting and selling Tourists packages shows that the investigation 
regarding the tourists’ opinion on the importance of mass media in selling and promoting 
tourist’s packages indicated that 83% of the total respondents considered very important the 
mass media role in selling and promoting tourist’s packages and 17% of them considered 
unimportant the mass media role in this particular issue. The research results also showed the 
tourists great trust in the quality of television (77% of the total respondents), internet (70% of 
the total respondents) and written press (80% from the total respondents) for promoting and 
selling tourism products. On the other hand, the radio represents for the respondents poor and 
very poor quality in promoting and selling tourism products in proportion of 53% of the total 
interviews. The internet has the greatest impact in choosing a holiday package, with a rate of 
61% indicating a total of 74 responders. The next media tool that has an impact on choosing a 
holiday package is the television with a rate of 20%, meaning a total of 24 people. With a rate of 
16% representing a total of 19 responders, written press have a greater impact in choosing a 
holiday package than that offered by radio which was chosen only by a total of 3 responders, 
representing a percentage of 3%.In conclusion, the media selection process will take into 
consideration not only the characteristics of the media but also those of the audience itself, as 
well as the budget, message objectives and the media used by competitors. The success of any 
combination of mass media tools depends on the skill with which it is selected and 
implemented. Any mass media promotional and advertisement campaign should be 
continuously monitored to ensure that the started objectives of the campaign are being 
achieved. 

Another Research study done for the importance of print and visual media in the 
promotion of hospitality enterprises by the Department of Tourism & Geography, Academy of 
Economic Studies, Bucharest, Romania, it is concluded that, print media are essential in the 
promotion of tourist destinations and accommodation facilities – in spite of the services’ 
intangible character, print media can be used to present and describe not only services and 
amenities, but experiences and attitudes. A company needs to communicate with its potential 
customers – particularly in tourism, where consumers cannot experience services prior to their 
consumption. Thus, print and visual media are the link between the company’s offer and the 
potential consumer, offering him or her opportunity to see and feel future experiences.  

A Research done in Promoting Tourism in Abu Dhabi using Social Media, it is found out that 
people are using social media for numerous purposes and expect more from social media than 
traditional media in terms of quantity and quality of information. Users are more demanding 
when it comes to social media and claim for customized solutions. Although the trend of 
promoting tourism through social media is catching up rapidly and consumers are becoming 
aware of it but currently some of the potential travellers are not fully familiar with its 
functionalities and applications. It is also concluded that people generally like to travel abroad 
for vocations having various distinct reasons for that. They desire from social media to provide 
them with modified solutions best catering their needs. It is also seen in the interview that 
potential customers perceive Abu Dhabi as an adventurous destination. 

Finally it is seen that Abu Dhabi is present on few social media platforms but is not 
benefitting from its functionalities. According to the research observation, Abu Dhabi has not 
taken up any clear direction for promoting itself and is just present on social media as casual 



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 3 

trend follower. In fact it does not even seems to be officially present and is more like a group of 
random residents joining the virtual community for their self-satisfaction.  

Recently, ten (10) newly wedded couples from Mizoram, who got married between October 
2013 to February 2014, were asked “If possible, which place will be their choice to go for their 
Honeymoon?” The answer was Australia. The reason was that there is lots of advertisement on 
Australia Tourism, in the most used media in Mizoram i.e. the Television and Internet. The 
advertisement not only shows in a very glamorous way the places both in still and video format, 
but also the easy way and the cheapest way to visit. 

Mizoram tourism: 

Mizoram, a small state in the northeast corner of India with a population of approximately 
10 lakhs is fortunate to have a separate department for tourism. The Department of Tourism, 
Government of Mizoram was bifurcated from the Department of Information and Public 
Relations only in 1987. Its main function has been development of tourism and its allied 
activities and building basic infrastructure for Tourists. The Department has a Directorate but 
no District office in the State. From its inception, it has been concentrating in building tourist 
infrastructure for accommodation as well as recreation facilities. It has developed a number of 
Tourist Lodges, Highway Restaurants and Picnic spots all over the State through financial 
assistance from the Ministry of Tourism, Government of India. 

The Department’s main thrust area has been the construction of basic accommodation for 
Tourists visiting the State and development of recreational facilities for tourists. In addition to 
this, the department has been running the various Tourist Lodges and Highway restaurants in 
the State, meeting the demands of accommodation needs of the Government as well as the 
general public and the Tourists visiting the State. The Department has now completed 42 
Tourist Lodges and Highway Restaurants, which are being managed by the Department. 

In spite of limited Officers and Ministerial staff as well as operational staff for manning 
these various Tourist Lodges and Highway Restaurants, the Department has within a short 
period of time, achieved a commendable record. The name ‘Mizoram’ has been brought to the 
notice of the travelling crowd, both domestic as well as foreign travellers. The Department with 
its limited allocation of fund has performed to the best of its ability in promoting Tourism. It 
has been working in making the State, Mizoram as the next destination of the new millennium. 
The rich and diverse cultural heritage, the abundance of flora and fauna, the possibility of 
development of Wildlife Tourism and the development of Adventure Tourism, makes Mizoram 
very attractive to the Tourism sector. For promoting Mizoram tourism, Department of Tourism 
was the only source which was doing the promotion, but today we have new private company 
coming up like City Cars & Bazar etc which gives holiday packages etc. 

Issues & Challenges: 

 It is seen that so far that Mizoram Tourism promotion is of promoting the place itself only. 
Many other types of tourism like Cultural and Religious tourism, Adventure tourism, Eco 
Tourism etc have lots of place which are not yet taken care or realised yet even by the 
Government. 

 Mizoram with its rich cultural of music, dances and folk activities which can be a good source 
for promoting tourism is neglected yet. 

 Media involvement is not all at seen so far in promoting tourism. 
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 Even the Government owned department for promoting tourism doesn’t have even one post 
for Media professional. 

 Advertisement or promotional campaign in media form is not at all available so far. 

 National Newspaper or Electronic Media hardly have news about Mizoram.  

 Mizoram information which can be browse form internet is still very limited. 

 Pictures both in still and video form are still very limited for outsiders to see and browse. 

 It is seen that promoting tourism has less budget, and so there is again less chance to put 
more budget for Media activities. 

 The importance of Media’s role in promoting tourism is yet not realised. 

It may be concluded from the many research done in other countries and state, that once if 
Mizoram realised the importance of Media’s role in promoting tourism, it is very certain that it 
can be hub for all types of Tourism.  
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DISTRIBUTIVE LEADERSHIP AND EFFECTIVE SCHOOL MANAGEMENT -                                                       
A STUDY OF TEACHERS’ PERSPECTIVES 

* DR. GOPAL KRISHNA THAKUR 

Abstract: 

This paper discusses the outcomes of a study conducted to understand the teachers’ 
perspectives of distributive leadership and its relationship with effective school management 
by the principals or the school leaders. This study has direct implications for practice providing 
insight into improvements for school principals and administrative development programs. 
This study offers insights into the nuances of effective school management and principals’ 
overall functioning including their relationship with teachers and how they look upon teachers 
and involve them in the overall school administration and management. The paper argues that 
principals and other school leaders can get benefitted from the broad outcomes of this study to 
know whatcomponents and ingredients of distributed leadership affect school leadership 
effectiveness. School leadership affects the school improvement processes and reforms, and 
successful distributive leadership models can inform administrators how they can channelize 
and capitalize on thehuman resources for the betterment of the school system and teaching 
learning process. 

Introduction: 

With the pressing and innumerous demands on today’s school system from all corners of 
society and stakeholders, principals’ responsibilities have also increased not just in terms of 
quantity and complexity but also in terms of accountability. The challenging role of principals 
demands for improved student achievement, cohesive and conducive work environment and 
coordination among the teachers and staff of the organization to take up multi-tasking with zeal 
and enthusiasm even under tremendous pressure. In fact, this diverse range of responsibilities 
poses great expectations on the principals or the school leaders. Under situations, it is obvious 
that one person can no longer successfully lead a school; rather schools should be led in a 
collaborative manner with school staff members in shared decision-making through a 
distributed leadership model. Although the prevailing educational system has been designed 
using a hierarchical model, with primary responsibility resting with the administrator of the 
organization, there is increasing need that the top leadership of the school system should 
delegate the responsibilities amongst multiple and varied teachers and staff in order to 
accomplish what all schools are expected to do. Research suggests that delegating 
responsibilities in judicious manner increases output positively. Increasing teachers’ role in the 
school processes has positive influence on output and overall school improvement.  

Many researchers suggest that a principal’s primary influence in the organization is to 
distribute leadership throughout in the traditionally hierarchical levels within schools. The 
influence of all individuals in a coherent direction is necessary to create the level of success 
demanded in today’s school system. The concept of leadership from everyone in the 
organization requires principals to adapt their specific management style. Coupled with 
effective teacher leadership, distributive leadership changes the relationship between teachers, 
coordinators and their principals. However, distributive leadership does not advocate a 
disappearance of principal’s role or authority, rather it is a deliberate effort to distribute 
essential set of responsibilities amongst genuine and capable teachers with potential leadership 
capacities. It also helps in minimizing principal’s burden and excessive work load.  



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 6 

However, such kind of distributive leadership is seldom observed in the conventional 
system of organizations. Also, the people working in such organizations are hesitant and less 
supportive of change due to unspecified apprehensions.  

The Study: 

In the light of this discussion, it is pertinent to understand the specificity of distributive 
leadership in a school set-up and its implications in terms of effective school management and 
output of the overall system from the teachers’ perspectives. This study was planned to 
understand teachers’ perception about the distributive leadership of principals, their efficacy 
pertaining to school management and its implications in the overall educational context. 

Objectives of the Study : 

The aims and objectives of this study were to understand the relationship between 
distributed leadership and principals’ leadership effectiveness in schools. The study attempted 
to understand how distributive leadership in some of the schools of the National Capital Region 
affected the school management processes and overall working environment of the school 
system. The study focused on obtaining teachers’ perspectives to understand the phenomenon 
of distributive leadership and its related implications. This study also explored the extent to 
which principals’ attributes and their leadership effectiveness are related to teachers’ 
perceptions of distributive leadership and leadership effectiveness in their schools.  

Methodology: 

The study is descriptive in nature and adopted survey method to collect data. The data 
consisted of primary as well as secondary in nature and were obtained on researcher-
developed questionnaire based on Likert Scale. Simple random sampling was used to select the 
sample. A total of 100 teachers were identified from 10 schools of the National Capital Region 
for the study. Initial discussions were held with them in order to share and develop a common 
understanding about distributive leadership and related characteristics as well as about its 
impact on the efficacy of school management. Afterwards teachers were given a questionnaire 
to respond to the listed items. Teachers were asked to respond to a five point’s scale of options 
ranging from SA (Strongly agreed). A (Agreed), UD (Undecided), DA (Disagreed) to SDA 
(Strongly disagreed). The data so obtained were subjected to appropriate statistical analysis 
such as simple statistical techniques to Chi Square test and subsequent interpretations were 
done. The data so collected is presented in the following table-1 with appropriate statistical 
analysis. 

Table – 1: Teachers’ response about distributive leadership and effective school management 

Components of Distributive Leadership SA A UD DA SDA Tota
l 

 

Principal’s support is there for teachers all the time. 34 38 6 12 10 100 44 

There exists an atmosphere of trust and mutual respect 
within the school. 

28 32 15 14 11 100 17.5 

The Principal and teachers have a shared vision. 22 48 17 9 4 100 58.7 

The principal makes effort to address teachers’ 
concerns about teacher empowerment. 

14 38 24 18 6 100 28.8 

The principal induces among teachers process of taking 
group decisions regarding academics. 

11 42 26 12 9 100 39.3 
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Teachers are effectively involved in decision making 
about teaching-learning related issues. 

8 48 12 22 10 100 54.8 

Teachers have a major role in devising teaching 
techniques and methodology. 

12 49 11 17 11 100 53.8 

Teachers have a major role in selecting instructional 
resources and materials. 

16 47 12 14 11 100 46.3 

Teachers are provided opportunities to mutually learn 
from colleagues. 

6 42 14 26 12 100 40.8 

Teachers are given adequate time and motivated for 
their professional development. 

0 18 14 42 26 100 48 

 df = 4 Table value of at 0.05level = 9.49 
 

Analysis and Discussion: 

The data as presented in the table-1 suggests apparent trend of teachers’ perception 
towards certain specific characteristics of distributive leadership as they experience in their 
school system. It also reflects the teachers’ opinion about their constraints in doing something 
for their own professional development. Overall analysis suggests some positive sign of 
distributive leadership in the identified schools. A detailed analysis is presented in the 
following sections. 

Principal’s Support to Teachers: 

Teachers were asked to respond to the query whether they had Principal’s support in the 
context of school and teaching learning situations. As evident from table-1, 34 percent of the 
respondents were strongly agreed, 38 percent marked as agreed, 6 percent were undecided, 
whereas 12 percent of the respondent teachers disagreed and 10 percent strongly disagreed to 
the statement. Thus we find that majority of teachers agreed to the fact that they enjoyed 
principals’ support in academic matters of their schools. The chi square test score 44 confirms 
this. 

Atmosphere of Trust and Mutual Respect within the School: 

On the question of whether there exists an atmosphere of trust and mutual respect within 
the school, majority of the respondents were in favour of this. 28 percent of the teachers were 
strongly agreed to this and 32 percent agreed whereas 15 percent remained undecided, 14 
percent disagreed and 11 percent strongly disagreed. The chi square score of 17.5, which is 
greater than the table value of chi square (9.49) at 4 degree of freedom and at 0.05 level of 
significance, further confirms this point. 

Shared Vision between Principals and Teachers: 

Teachers were further asked to respond to the query whether they had a common 
understanding and shared vision about the day to day functioning of school as well as about the 
mission, goals, aims and objectives of the school. Majority of teachers were affirmative to this. 
22 percent of the respondent teachers marked as strongly agreed, 48 percent marked as 
agreed, whereas 17 percent of the respondents marked as undecided, a small percentage of 
respondents (9 %) marked as disagreed and 4 percent marked as strongly disagreed. Therefore 
it can be easily established that the majority of the teachers had shared vision and common 
understanding with their principals about functioning of school. The chi square test score 58.7 
is much greater than the table value of chi square at a degree of freedom 4 and 0.05 level of 
significance. This confirms the validity of the statement.  
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Teachers’ Concerns about Empowerment are taken care of by the Principals: 

On the question of whether their concerns about their empowerment are taken care of by 
the principals, teachers’ responses were positive. 14 percent of the respondent teachers were 
strongly agreed to it, 38 percent of them agreed to the point, whereas a substantial 24 percent 
were undecided and 18 percent marked as disagreed with another 6 percent as strongly 
disagreed. In general, more than half of the respondents were affirmative on the issue. The chi 
square test score 28.8 further corroborates the stand. 

Teachers’ involvement in taking group decisions regarding academics: 

On the issue of whether principals induces the process of group decisions and make 
teachers involved in it, almost half of the respondent teachers agreed to the point. 11 percent of 
the teachers strongly agreed to the point whereas 42 percent agreed to it, 26 percent remained 
undecided, 12 percent marked as disagreed and rest 9 percent marked as strongly disagreed. 
The chi square test score 39.3 confirms the validity of the finding. 

Teachers’ Effectively Involvement inTeaching-Learning related Issues: 

On the question of whether teachers are effectively involved in decision making about 
teaching-learning related issues, 8 percent marked as strongly agreed, 48 percent marked as 
agreed, whereas 12 percent of the respondent teachers remained undecided, 22 percent of the 
teachers marked as disagreed and another 10 percent marked as strongly disagreed. Thus it is 
evident that majority of the teachers were affirmative to the issue of their effective involvement 
in decision making regarding teaching learning issue. The chi square test score of 54.8 
substantiates the fact. 

Teachers’ Role in Devising Teaching Techniques: 

On the query of whether teachers are given free hand and they have a major role in 
devising teaching techniques and methodology, majority of teachers answered in favour of the 
question. 12 percent of the respondent teachers marked as strongly agreed, 49 percent marked 
as agreed whereas 11 percent remained undecided, 17 percent teachers were disagreed and 
rest 11 percent were strongly disagreed. It is evident from the data that a total of 61 percent 
respondents agreed to the fact that they have a major role in teaching techniques and 
methodology. The chi square test score 53.8 further substantiates the statement.  

Teachers’ Role in Selecting Instructional Resources : 

On asking about their roles in selecting teaching learning materials and resources, majority of 
the respondent teachers replied on a positive note. 16 percent of the teachers strongly agreed 
to this while 47 percent marked agreed whereas 12 percent marked as undecided and 14 
percent marked as disagreed with an additional 11 percent marked as strongly disagreed. The 
negative response might have come due to specific school circumstances and other related 
issues. The significance of the statement was further tested with the help of chi square test. The 
chi square test score 46.3 corroborates the fact that the affirmative response of majority of 
teachers are valid and significant.    

Opportunities to Learn from Colleagues: 

On the question of whether they are provided ample opportunity to learn mutually from 
colleagues, the response was not as positive as on the earlier stands. 6 percent marked as 
strongly agreed whereas 42 percent of the teachers marked as agreed, thus making a total of 48 
percent in favour of the point. Whereas, 26 percent marked as disagreed, 12 percent as strongly 
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disagreed and 14 percent marked as undecided. The chi square test score 40.8 substantiated 
this response.  

Teachers are given adequate time and motivated for their professional development: 

On the query of whether they are provided sufficient time and motivation for their own 
professional development, most of the teachers answered in negative. Only 18 percent of the 
respondents agreed and no one marked as strongly agreed. Whereas 42 percent of the 
respondent teachers marked as disagreed and 26 percent of them marked as strongly disagreed 
with rest 14 percent remained undecided about it. If we look at our school system, particularly 
private schools, it is evident that teachers get hardly any time to think about their own 
professional development. The chi square test score also confirmed this stand of the participant 
teachers.  

Conclusion: 

Teachers are the architect of the future citizen of the country. If they have been given this 
responsibility of shaping the future of the future citizens, they must be involved actively in the 
process of charting out the roadmap and devise strategies for the betterment of the individuals 
and society. Here, the role of the Principal becomes very important to not only assigning 
responsibilities to the teachers, but also giving them a feel that they are the decision makers of 
the whole process of teaching learning and overall school system. The significance of 
distributive leadership assume central place in this context. In this study, a cohort of selected 
schools was identified to carry out the study. The result entails that as far as delegating work 
and power was concerned, teachers were somewhat involved in the process thus making the 
concept of distributive leadership realized and subsequently the school management as 
effective; at the same time teachers felt a bit of constraint in terms of getting adequate 
opportunity of self and professional development. The present system of schooling in India, 
particularly private schools, has specific characteristics of overloaded teachers with lots of 
clerical work in mechanical and stereotypical mode. This makes things difficult in terms of 
providing time opportunity for professional development of teachers. However, it is satisfying 
to know that there are schools, if not all, that manifests the principle of distributive leadership 
and subsequent effective school management. Those could become a role model for others.   

References: 

 Gronn, P. (2008). The future of distributed leadership.Journal of Educational Administration, 
46(2), 141-158.  

 Harris, A. (2003). Teacher leadership as distributed leadership: Heresy, fantasy or 
possibility? School Leadership and Management, 23(3), 313-324.  

 Harris, A. (2005). Leading or misleading? Distributed leadership and school 
improvement.Journal of Curriculum Studies, 37(3), 255-265.  

 Harris, A. (2008). Distributive leadership: According to the evidence. Journal of Education 
Administration, 46(2), 172-188.  

 Harris, A., &Muijs, D. (2005).Improving schools through teacher leadership.UK: Open 
University Press 

 Kouzes, J. M., & Posner, B. Z. (1995).The leadership challenge: How to keep getting 
extraordinary things done in organizations. San Francisco: Jossey-Bass.  



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 10 

 Kruger, M. L. (1996). Gender issues in school headship: Quality versus power? European 
Journal of Education, 31(4), 447-461. 

 Leithwood, K., &Jantzi, D. (2000).The effects of different sources of leadership on student 
engagement in school. In K. Riley & K. Louis (eds.), Leadership for change and school reform 
(pp. 50-66). London, UK: Routledge. 

 Leithwood, K., &Mascall, B. (2008, October). Collective leadership effects on student 
achievement. Educational Administration Quarterly, 44(4), 529-561.  

 Leithwood, K., Harris, A., & Hopkins, D. (2008, February). Seven strong claims about 
successful school leadership. School Leadership and Management, 28(1), 27-42.  

 Leithwood, K., Leonard, L., &Sharratt, L. (1998).Conditions fostering organizational learning 
in schools.Educational Administration Quarterly, 34(2), 243-276.  

 Leithwood, K., Mascall, B., & Strauss, T. (2009).Distributed leadership according to the 
evidence. New York: Routledge 

 Little, J. W. (1990). The persistence of privacy: autonomy and initiative in teachers’ 
professional relations. Teachers College Record, 91(2), 509-536. 

 Louis, K. S. (2007). Trust and improvement in schools.Journal of Educational Change, 8(1), 1-
24.  

 Luke, D. A. (2004).Multilevel modeling. Thousand Oaks, CA: Sage Publications, Inc.  

 Macbeath, J. (1998). Effective school leadership: Responding to change. London: Paul Chapman.  

 Macbeath, J. (2001). Many heads improve the broth. The Times Educational Supplement: 
School Management (No. 4459), 26. 

 

 

  



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 11 

A STUDY OF RELATIONSHIP BETWEEN ADJUSTMENT AND  SCHOLASTIC                       
ACHIEVEMENT OF SENIOR SECONDARY STUDENTS OF CHENNAI CITY 

* DR. NALAMOTU VENKATESWARLU 

Abstract: 

One of the chief concerns of research in education is the understanding of those social and 
psychological factors that influences the student’s personality and scholastic achievement. 
Adjustment is an important psychological variable in relation to the scholastic achievement of a 
child. The major objective of this study was to find out the effect of Adjustment on Scholastic 
Achievement of students of senior secondary school. For this purpose 120 adolescents of 10 
senior secondary schools located in Chennai city have been taken as sample. The ‘normative 
survey method’ was followed to obtain the information. The Adjustment Inventory prepared by 
A.K.P. Sinha and R.P. Singh was used to measure the adjustment and score obtained in annual 
examination was used to measure the scholastic achievement. Results indicate the positive 
relationship between Adjustment and Scholastic Achievement. 

Key words: Adjustment, Scholastic, Achievement, Adolescence 

Introduction : 

In the words of Rousseau, “plants are developed by cultivation and men by education”. 
One of the objective of our education system is to make the students well adjusted persons. It 
has been shown by various studies that most of the children who are successful achievers are 
well adjusted. 

Adjustment: 

“Human being is the most superior creation of God.” This is an opinion expressed by almost 
all the religions, classes, societies and cultures of the world. Man among the living beings has 
the highest capacity to adapt to new situations. He/she not only adapts to physical demand but 
also adapt to the social, vocational, economic and other pressures that he/she confronts at each 
and every stage of life-starting right from he/her birth and continues till his death. But this is 
not an easy process though. It needs a continues effort on the part of the individual to get along 
with or survives in his/her physical and social environment. This involves a psychological 
component called ‘adjustment.’ 

The literal meaning of the word adjustment is to fit, to make suitable, to adapt, to manage, 
to arrange, to harmonize or to make correspondent. 

Charactirstc of a well adjusted person: 

 Awareness of his own strength and limitations. 

 Respecting him and others 

 An adequate level of aspiration. 

 Satisfaction of basic needs 

 Absence of critical or fault-finding attitude. 

 Flexibility in behavior 

 The capacity to deal with adverse circumstances. 

 A realistic perception of the world 
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 A feeling of ease with his surroundings. 

 A balanced philosophy of life. 

Scholastic achievement: 

Education develops personality of individual and makes him intelligent, learned, bold and 
courageous and helps him in possessing strong character. In fact, it is a process of training the 
individual so as to draw out the best in him able to get success in present competitive age. 

Scholastic achievement has become an index of child’s future in this highly competitive 
world. It is not only a drop in the vast sea of education. A great many students seems not to get 
credit commensurate with their known or rated abilities. Scholastic achievement of students 
differs from one another. 

Educational achievement are usually defined in three ways :- the grades -  the students earn 
in school, their performance and standardized test of scholastic achievement. Scholastic 
achievement, in general refers to the degree or level of success or proficiency attained in some 
specific areas, concerning scholastic work or academic work. 

Need and significance of the study: 

Today’s modern society expects everyone to be a high achiever. The key criterion to judge 
one’s true potentialities and capabilities is perhaps scholastic/academic achievement. 
Scholastic achievement has become an index of child’s future. Therefore, it is putting a great 
pressure on the mind of children and their parents. 

One of the chief concerns of research in education is the understanding of those social and 
psychological factors that influence the student’s personality and scholastic achievement. It a 
child’s emotional needs are fulfilled, he will be well prepared for later life. Adjustment is an 
important psychological variable in relation to the scholastic achievement of a child. In other 
words, a child who is well adjusted at home, school, society, emotionally and health wise will 
perform well in the examinations as compared to maladjustment children. 

The research will be valuable because it will throw light on the relation of the adjustment 
with the scholastic achievement of the student of senior secondary school. 

Objectives of the study: 

 To study the level of scholastic achievement of the student. 

 To study the adjustment of students of senior secondary school. 

 To study the Emotional adjustment of students of senior secondary school 

 To study the Social adjustment of students of senior secondary school. 

 To study Educational adjustment of students of senior secondary school. 

 To study the effect of Adjustment on scholastic achievement of boys of senior secondary 
school. 

 To study the effect of adjustment on scholastic achievement of girls of senior secondary 
school. 

 To study the effect of adjustment on scholastic achievement of students of senior secondary 
school. 
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Hypotheses Of The Study: 

 There is no relationship between adjustment and scholastic achievement of boys of senior 
secondary school. 

 There is no relationship between adjustment and scholastic achievement of girls of senior 
secondary school. 

 There is no relationship between adjustment and scholastic achievement of students of 
senior secondary school. 

 There is no significant difference between the adjustment of  boys and girls of senior 
secondary school. 

 There is no significant difference between the scholastic achievement of boys and girls of 
senior secondary school. 

 There is no significant difference between the emotional adjustment of the boys and girls of 
senior secondary school. 

 There is no significant difference between the social adjustment of the boys and girls of 
senior secondary school. 

 There is no significant difference between the educational adjustment of the boys and girls of 
senior secondary school. 

 There is no relationship between the emotional adjustment scholastic achievement of 
students of senior secondary school. 

 There is no relationship between the social adjustment and scholastic achievement of 
students of senior secondary school. 

 There is no relationship between the educational adjustment and scholastic achievement of 
students of senior secondary school. 

Operational definition of the key terms: 

Adjustment: 

Adjustment term, has been specifically used as adjustment in this study, which was 
measured in terms of the scored obtained in the adjustment inventory prepared by  A.K.P. Sinha 
and R.P. Singh. 

Scholastic achievement: 

Term Scholastic Achievement, has been specifically used as scholastic achievement in this 
study, which was measured in terms of the composite scores obtained in the annual 
examination by the students of senior secondary school. The division 1st, 2nd and 3rd has been 
the weighted scores 3, 2, 1 respectively. Scholastic achievement index has been worked out for 
aggregate marks obtained. 

 

 

Variables: 

Adjustment of the students has been taken as the independent variable. 
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Scholastic Achievement of the students has taken as the dependent variable. 

Description of tools: 

The selection of tools is very important in research. 

Adjustment Inventory for School Students by A.K.P. Sinha and R.P. Singh was used for this 
study. 

Research design: 

The ‘normative survey method’ was followed for this study. 

Population and sample: 

SAMPLE: 10 schools located in Chennai city will be selected for research. 

120 students will be taken for administering the research tool. 

Data anallysis: 

The data collected from adjustment inventory and scholastic achievement scores have been 
analyzed and interpreted in pursuance of the objectives of the present study as follows: 

Table – 1: Scholastic Achievement of senior secondary school students. 

N=120 (Boys-60 and Girls-60) 

Scores of S.A No. of Students Classification 

1st Division (60% & Above) (3) 72 High 

2nd Division (50% & Above) (2) 26 Average 

3rd Division (below 50%)  (1) 12 Low 

Table – 2: Emotional Adjustment of senior secondary school students 

N=120 (Boys-60 and Girls-60) 

Categories Description 
Range of 
scores of 

MALE 

No. of 
students 

MALE 

Range of 
scores of 
FEMALE 

No. of 
students 
FEMALE 

A Excellent 5 & above 0 5 & below 1 

B Good 6-12 6 6-14 16 

C Average 13-21 39 15-22 36 

D Unsatisfactory 22-30 15 23-30 7 

E 
Very 

Unsatisfactory 
31 & above 0 

31 & 
above 

0 
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Table – 3: Emotional Adjustment of senior secondary school students 

N=120 (Boys-60 and Girls-60) 

Categories Description 
Range of 
scores of 

MALE 

No. of 
students 

MALE 

Range of 
scores of 
FEMALE 

No. of 
students 
FEMALE 

A Excellent 0-1 3 0-1 1 

B Good 2-4 35 2-5 50 

C Average 5-7 19 6-7 6 

D Unsatisfactory 8-10 3 8-10 3 

E 
Very 

Unsatisfactory 
11 & above 0 

11 & 
above 

0 

Table – 4: Social Adjustment of senior secondary school students. 

N=120 (boys-60 and Girls-60) 

Categories Description 
Range of 
scores of 

MALE 

No. of 
students 

MALE 

Range of 
scores of 
FEMALE 

No. of 
students 
FEMALE 

A Excellent 0-2 2 0-2 0 

B Good 3-5 8 3-5 8 

C Average 6-7 15 6-7 19 

D Unsatisfactory 8-10 17 8-10 20 

E 
Very 

Unsatisfactory 
11 & 

above 
18 

11 & 
above 

13 

Table – 5: Educational Adjustment of senior secondary school students. 

N=120 (boys-60 and Girls-60) 

Categories Description 
Range of 
scores of 

MALE 

No. of 
students 

MALE 

Range of 
scores of 
FEMALE 

No. of 
students 
FEMALE 

A Excellent 0-2 3 0-2 5 

B Good 3-4 18 3-4 21 

C Average 5-7 28 5-7 28 

D Unsatisfactory 8-10 11 8-10 4 

E 
Very 

Unsatisfactory 
11 & above 0 

11 & 
above 

2 

Table – 6: Adjustment and Scholastic achievement of boys  senior secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘r’ Level of Significance 

Total Adjustment 60 
 

0.044 
 

Insignificant 
Scholastic Achievement 60 

 

Table – 7: Adjustment and Scholastic achievement of girls senior secondary school  
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N=120 (boys-60 and Girls-60) 

Variable N ‘r’ Level of Significance 

Total Adjustment 60 
 

0.163 
 

Insignificant 
Scholastic Achievement 60 

Table – 8: Adjustment and Scholastic achievement of students senior secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘r’ Level of Significance 

Total Adjustment 120 
 

0.66 
 

Significant 
Scholastic Achievement 120 

Table – 9: Difference between Adjustment of boys and girls of senior secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘T’ Level of Significance 

Boys 60  

0.183 

 

Insignificant Girls 60 

Table – 10: Difference between Scholastic achievement of  boys and girls of senior 
secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘T’ Level of Significance 

Boys 60 
0.118 Insignificant 

Girls 60 

Table – 11: Difference between Emotional adjustment of  boys and girls of senior 
secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘T’ Level of Significance 

Boys 60  

0.858 
Insignificant 

Girls 60 

Table – 12: Difference between Social adjustment of  boys and girls of senior secondary 
school 

N=120 (boys-60 and Girls-60) 

Variable N ‘T’ Level of Significance 

Boys 60  

0.585 

 

Insignificant Girls 60 

 

Table – 13: Difference between Educational adjustment of  boys and girls of senior 
secondary school 

N=120 (boys-60 and Girls-60) 
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Variable N ‘T’ Level of Significance 

Boys 60  

0.112 
Insignificant 

Girls 60 

Table – 14: Difference between Emotional adjustment and Scholastic achievement of  
students of senior secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘r’ Level of Significance 

Emotional Adjustment 120  

0.829 

 

Significant Scholastic Achievement 120 

Table – 15: Difference between Social adjustment and Scholastic achievement of  
students of senior secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘r’ Level of Significance 

Social Adjustment 120 
0.130 Insignificant 

Scholastic Achievement 120 

Table – 16: Difference between Educational adjustment and Scholastic achievement of  
students of senior secondary school 

N=120 (boys-60 and Girls-60) 

Variable N ‘r’ Level of Significance 

Educational Adjustment 120 
0.607 Significant 

Scholastic Achievement 120 

Major Findings: 

On the basis of results obtained in the investigation by analysis and interpretation of data, 
the following conclusions were drawn. 

 Majority of the senior secondary school students are high scholastic achievers 

 Majority of the senior secondary school students are of average adjustment level. 

 The number of girls are significantly more than boys, who are good in emotional intelligence. 

 Less number of boys and girls are lying under the excellent and good category of level of 
social adjustment. 

 Equal number of boys and girls are at average level of educational adjustment. 

 There is no significant difference between adjustment and scholastic achievement boys 
senior secondary schools. 

 There is no significant relationship between adjustment and scholastic achievement of girls 
senior secondary schools. 

 There is no significant relationship between adjustment and scholastic achievement of 
students of senior secondary schools. 

 There is no significant relationship between emotional adjustment and scholastic 
achievement of students of senior secondary schools. 
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 There is no significant relationship between social adjustment and scholastic achievement of 
students of senior secondary schools. 

 There is no significant relationship between educational adjustment and scholastic 
achievement of students of  senior secondary schools. 

 There is no significant difference between scholastic achievement of boys and girls of senior 
secondary schools. 

 There is no significant difference between emotional adjustment of boys and girls of senior 
secondary schools. 

 There is no significant difference between social adjustment of boys and girls of senior 
secondary schools. 

 There is no significant difference between educational adjustment of boys and girls of senior 
secondary schools. 

Conclusion: 

The present has been conducted on the students of senior secondary school who are 
considering as adolescents. Adolescence stage is known as stress, storms and pressure. At this 
stage children are neither consider as young nor as adults. They are suppose to behave as well 
adjusted person as well as the stress to be good academic achiever is also there. This study 
indicates the positive relationship between adjustment and scholastic achievement. 
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SELF HELP GROUPS: A TOOL FOR SOCIO-ECONOMIC DEVELOPMENT                                                            
A STUDY OF HUBLI-DHARWAD IN KRNATAKA STATE     

* DR N M MAKANDAR 

Abstract: 

Self- employment is a significant step to have sustained incomes and remove the shackles 
of poverty. Self help groups are voluntary gatherings of persons who share needs or problems 
that are not being addressed by Existing organizations, institutions, or other types of groups 
Rapid progress in SHG formation has now turned into an empowerment movement among 
women across the country. Economic empowerment results in women’s ability to influence or 
make decision, increased self confidence, better status and role in household etc.The 
participation of women in SHGs made a significant impact on their empowerment both in social 
and economic aspects. The main objective of this study is to find the impact of microfinance in 
pushing back rural poverty. Hence, the socio-economic status of the respondents both in pre- 
and post-SHG situations, were sought to be analyzed. The present study addresses issues 
related to the performance of self-help groups. Various research gaps have been identified that 
need to be studied immediately to strengthen the performance of self-help groups 

On the basis of the study undertaken researcher is able to provide the following findings. It 
is found that no member of the Self Help Group is occupation less as compared to 75 percent of 
the members were having no occupation in the pre Self Help Group. It is found that the income 
of members of Self Help Group has increased after joining the Self Help Group. It is observed 
that the activities of Self Help Group helped them to generate income and slowly changing their 
living condition making them out of poverty. It is observed that the members of SHG are getting 
knowledge of Banking system, knowledge about health education, Development of savings 
habit and skill up gradation etc It is observed that the overall conditions of Self Help Group are 
increasing after they have joined the Group. 

Introduction: 

Self help groups are voluntary gatherings of persons who share needs or problems that are 
not being addressed by existing organizations, institutions, or other types of groups.   Self-help 
Groups (SHGs) are playing a major role in removing poverty in the rural India today. Self-help 
as a strategy for social development places emphasis on self-reliance, human agency and action. 
It aims to mobilize people, to give them voice and build people‟s organizations that will 
overcome barriers to participation and empowerment. The broad goals of a self – help group 
are to bring about personal and social-economic change for its members and society. All of 
those groups emphasis face to face interaction among members and stress a set of values or 
ideology that enhances a member’s personal sense of identity.  

Two vital processes have been identified as important for empowerment. The first is social 
mobilization and collective agency, as poor women often lack the basic capabilities and self-
confidence to counter and challenge existing disparities and barriers against them.. Second, the 
process of social mobilization needs to be accompanied and complemented by economic 
security. Rapid progress in SHG formation has now turned into an empowerment movement 
among women across the country. Economic empowerment results in women’s ability to 
influence or make decision, increased self confidence, better status and role in household etc 
The empowerment of women through SHGs would give benefit not only to the individual 
women but also for the family and community as a whole through collective action for 
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development.The participation of women in SHGs made a significant impact on their 
empowerment both in social and economic aspects. 

Need for the study: 

Villages are faced with problems related to poverty illiteracy, lack of skills health care etc. 
These are problems that cannot be tackled individually but can be better solved through group 
efforts. Today these groups known as Self help groups have become the vehicle of change for 
the poor and marginalized. Alleviation of poverty remains a major challenge before the 
Government. Self-Help Groups are small, economical, homogeneous, affinity groups of rural 
poor who are voluntarily ready to contribute to a common fund to be lent to their members as 
per the group decision.Women empowerment aims at enabling them to realise their identities, 
potentiality and power in all spheres of their lives. The real empowerment of women is possible 
only when a woman has increased access to economic resources, more strength and course for 
entering into the power structure, more involvement through social relationships and 
participation, more self-motivation and confidence, and more say in the family matters.  It is a 
gradual and consistent process which requires the support of many who cure related to them in 
one way or other. The main objective of this paper is to find the impact of microfinance in 
pushing back rural poverty. Hence, the socio-economic status of the respondents both in pre- 
and post-SHG situations, were sought to be analyzed. The present is an attempt to address 
issues related to the performance of self-help groups.   

Review of literature: 

There have been many studies on the working of SHGs in different parts of India. These 
studies mostly covered the SHGs working in the States of Orissa, Andhra Pradesh, Maharashtra, 
Tamil Nadu, and Uttar Pradesh, Karnataka A study by NABARD covering 560 SHG member 
households from 223 SHGs across 11 states, showed many positive results on the impact of 
participation of rural poor in the SHGs. It shows that there have been perceptible and 
wholesome changes in the living standards of SHG members in terms of ownership of assets, 
borrowing capacities, income generating activities, income levels and increase in savings. It 
indicates that the average annual saving per household registered an increase over three-fold 
(NABARD, 2002).Impacts of micro finance on women were addressed by researchers and 
some important regional, national and international studies are presented here to examine the 
suitable literature on this issue. Experiences of Grameen bank in Bangladesh have shown that 
availability of collateral free tiny loans for income generating activities for poor have a 
significant impact on the lives of poor families (Yunus 2004).Further, a few  (Bokil, 2005 ), 
reported that SHGs were the best place to address the issues of domestic violence and also 
forwarded arbitration in domestic quarrels and disputes, counseling, facilitation of legal action 
and also provide moral and motivational support to the victim.(Meher, 2003), and (Ravi & 
Venkataramana, 2002), reported that SHGs have a positive impact on elimination of poverty 
and act as an instrument for empowerment of women through economic Intervention.(Patil 
and Benjamin, 2011), reported that micro finance through SHGs has had a positive impact on 
income, expenditure and savings of the women clients.   

OBJECTIVES: 

Self-help group is a method of organising the poor people and the marginalized to come 
together to solve their individual problem. The present paper aims to study the following 
aspects of SHGs   

 To study the economic impact of microfinance during Pre and Post- SHG period. 
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 To study the empowerment of members of SHG during Pre and Post- SHG period. 

 To examine the pre and post status (occupation and income) of members of SHGs 

Methodology: 

The present study is empirical in character based on the survey method & is a descriptive 
study of the SHGs in Dharwad District consisting five talukas places in karnataka state. The 
study is based on primary and secondary data. The primary data was collected by using well 
prepared questionnaires through interview schedule. The secondary data was collected from 
various published records, journals and books. In the present study hundred and fifty (150) 
respondents were selected from the ten (10) SHGs. Random sampling method was used for the 
selection of respondents. The questionnaire has been developed based on the earlier studies 
conducted by various researchers. Required statistical tool has been used to justify the finding 
of the study. 

Framework of analysis: 

Today these Self help groups have become the vehicle of change for the poor and 
marginalized. Following are the parameters used to evaluate the Soci-Economic impact on the 
members of the SHGs 

1. Reasons for Forming the SHGs 

2. Occupation   

3. Communication Level   

4. Self Confidence   

5. Status of Access to Amenities 

6. Financial Status   

7. Change in the saving pattern  

8. Change in the cumulative saving pattern  

9. Comparison of pre and post-SHG  

SHG programme is one such attempt but with a difference as it follows group approach. An 
assessment of the impact of SHGs on social life of the members by comparing the pre- and post-
SHG situations was carried out. The results are presented in the following tables. The sample 
respondents felt their self worth, communication skills and interaction with officials had 
improved vastly after they became members of the SHGs. Members of SHGs  responded that 
their status in the family and society had improved considerably after becoming members of 
SHGs.  

  



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 22 

Table-1 : Reasons for Forming the SHGs 

Sl. 
No 

Reasons 
No. of 
SHGs 

Percentage 

1 Improve Social Status 24 16 

2 Improve Economic Status 33 22 

3 Promote Saving Habit 18 12 

4 Obtain Financial Support 57 38 

5 Initiate Group Activities 12 08 

6 
Community Development 
Activities 

06 04 

 Total 150 100 

                                    Source: Field Survey 

Table -1 indicate that 38% of the members have joined the SHGs because of the financial 
facilities for doing their own business 

Table-2 : Occupation of the respondents in Pre SHG vs. Post SHG stage 

Occupation Pre Post 

No occupation  75 00 

Agricultural labour  50 35 

Other occupations  25 115 

Total  150 150 

                      Source: Field Survey 

The perusal of Table-2 it is apparent that 75 percent of respondents were having no 
occupation in the pre SHG stage but in the post SHG stage none of them are occupation less. 
They have chosen an occupation according to the availability of skills and recourses available to 
them and demand for the product in the market. 

Table- 3 : Communication Level of Members 

Features PRE-SHG POST-SHG 

Number Percentage Number Percentage 

Free Talks 27 18 105 70 

Sometimes Talks 48 32 28 19 

Hesitates to Talk 75 50 17 11 

Total 150 100 150 100 

                 Source: Field Survey 

Table-3 presents the changes that occurred in the communication level of the members 
during pre and post SHG period. It is found that there has been 52 per cent increase in SHG 
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members, who can now freely talk in the meetings while there has been a decrease of 18 per 
cent and 39 per cent members, who sometimes talks or hesitates to talk.   

Table- 4 : Self Confidence among Sample Members 

Features PRE-SHG POST-SHG 

Number Percentage Number Percentage 

Members Revealed 
Confidence 

27 18 102 68 

Status in Family 55 37 115 77 

More Respectful 55 37 107 71 

Helps in Family Finance 52 35 128 85 

Help Others 48 28 111 74 

Average 47.4 31.0 112.6 75.0 

         Source: Field Survey 

The group formation brought out the hidden talent and leadership qualities among the 
members.   It can be seen from the table that there has been an increase of 20 per cent in SHG 
members with respect to confidence building factors. Therefore, it can be concluded that after 
joining the SHG the members have improved their status in family, become helpful in family 
finance and sometimes helped others too. 

Table- 5 : Status of Access to Amenities 

Particulars  PRE-SHG POST-SHG 

Number Percentage Number Percentage 

Medical Facilities 75 50 122 81 

Sanitation Facilities 49 33 135 90 

Water Supply Facilities 72 48 115 77 

Market Facilities 67 45 130 87 

Adequate Transport Facilities 77 51 135 90 

School For Children 76 51 138 92 

Average 69 46 129 86 

      Source: Field Survey 

The perusal of Table 5 presents the status of access to above facilities for the sample 
members. It can be seen that there has been an increase of 17 per cent in SHG members in 
terms of their status of access to amenities factors. Therefore, it can be concluded that after 
joining the SHG the members have improved in getting access to amenities like medical, 
sanitation, education, market, water supply, transport. 

 

 Table-6 : Financial Status of SHG members 
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Change in personal financial  

status after joining SHGs 

Number of SHG 

members 

percentage 

It has improved 112 75 

It has remained the same 30 20 

Cannot say 08 5 

Total 150 100 

                      Source: Field Survey 

After becoming SHG members, the sample respondents were able to interact and 
communicate with others confidently and they were also able to face and solve their financial 
and social problems independently. A look at Table-6 would show that the SHGs have 
registered positive and significant impact on the economic spheres of the sample respondents.  
Thus the broad conclusions that would emerge from this analysis are that the SHGs are 
performing the role as vehicles in pushing back rural poverty. 

The activities of Self Help Group members change their financial status. Table-3 reflects the 
opinion of respondents about their own financial status in the post SHG stage.75 percentages of 
the respondents have realized that their financial status has improved. 

Table- 7  : Change in the saving pattern of SHG members 

 Particulars 

( Rs ) 

PRE-SHG POST-SHG 

Number Percentage Number Percentage 

In Bank & P.O 00 00 135 90 

In SHG 00 00 10 07 

Cash in Hand 140 93 05 03 

Loan to relatives 10 07 00 00 

Total 150 100 150 100 

                       Source: Field Survey 

Table-7 presents the changes that occurred in the saving pattern of the members during 
pre and post SHG period. It is found that there has been almost 90 per cent and 15 per cent 
increase in SHG members, who are now saving there money in Bank & Post Offices and SHG, 
while there has been a decrease of 90 per cent and 3per cent members, who were earlier 
having cash in hand and provided loans to relatives. It can be concluded that SHG is having a 
good impact on members, in their ability to save their hard earned money. 
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Table-8 : Change in the cumulative saving pattern of SHG members per month 

Particulars 

( Rs )  

MONTHLY INCOME PRE-SHG MONTHLY INCOME 

POST-SHG 

Number Percentage Number Percentage 

 Below Rs 1000 20 13 09 06 

Rs. 1000-2000 90 60 10 07 

Rs. 2000-3000 10 07 80 53 

Rs. 3000-4000 15 10 25 17 

Rs 4000-5000 10 07 18 12 

Above Rs 5000 05 03 08 05 

Total 150 100 150 100 

                Source: Field Survey 

Table 8 presents the changes that occurred in the cumulative saving pattern of the SHG 
members during pre and post SHG period per month. It is found that there has been 53 per cent 
increase in SHG members who are currently saving more than Rs. 2000 per month, who were 
earlier saving nothing in the pre SHG period, Let us take the hypothesis that there is no 
significant difference in family income of the respondents before and after joining the group. 

Findings: 

The findings and results of the survey based on the results of questionnaire canvassed 
among the group members and on the interviews are as follows: 

1. It is found that no member of the Self Help Group is occupation less as compared to 37 
percent of the members were having no occupation in the pre Self Help Group 

2. The financial status of households had improved due to improvement in access in a across 
to formal credit institutions, since SHGs are linked with banks. 

3. Access to credit has enabled women to undertake income generating activates. 

4. Majority the members make savings regularly as the norms prescribed by the groups. 

5. It is observed that the overall i.e. socio-economic conditions of Self Help Group are 
increasing after they have joined the Group. 

Suggestions: 

1. A financial literacy and credit counseling centre may be opened in every district with 
suitable financial experts, bank officials etc so as to impart necessary skills with regard to 
financial decision making may be inculcated to the members of SHGs. In this regard, 

2. As the SHGs are playing a crucial role in alleviation of poverty, In this regard, the state 
Government may consider giving preference to uncovered areas for promoting the SHGs.  

3. It is suggested that motivational campaign may be conducted for inculcating saving habit in 
the minds of the members.   
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4. It is suggested that the bank should visit SHGs and grade them based on their quality.    

5. It is suggested that the SHG concept for men is not adopted in the study area. If this has 
been implemented, the youth especially unemployed can be benefitted and they can also 
involve themselves in the process of poverty eradication.  

Conclusion: 

 In sum, it could be inferred that the rural people have been vastly benefited by 
microfinance. It has helped them in their socio-economic upliftment. The rural poor now feel 
that they can also be partners in the process of rural development by joining the SHG 
movement. This study has also indicated that even though the members have joined the SHGs 
for various reasons, all of them have one common goal, which is seeking a better standard of 
living via a better organization that works for their benefits. Hence, it is necessary today to 
empower women by providing the facilities to enter into various economic activities to make 
themselves economically independent and socially confident in their endeavor.SHGs have 
undoubtedly begun to make a significant contribution in poverty alleviation and empowerment 
of poor, especially women in rural areas of our country. The present study is an attempt to 
analyses the socio-economic development of members and the performance of SHGs in Twin 
cities of Hubli-Dharwad. The performance of SHGs was good. The greater percentage of women 
were impacted positively by being members of SHGs. Women’s participation in SHGs enabled 
them to discover inner strength, gain self confidence, social, economical, political and 
psychological empowerment and capacity building. If the aforesaid suggestions are carried out 
by the authorities concerned, the SHGs will improve in Twin cities of Hubli-Dharwad. 
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MARKETING STRATEGIES FOLLOWED BY THE SELF HELP GROUP WOMEN 

ENTREPRENEURS  IN DINDIGUL DISTRICT 

* V.DHANALAKSHMI ** A.BALAKRISHNAN *** R.VETTRISELVAN 

Abstract: 

Self help groups are the more important segment helps the upliftment of deprived people 
in the society especially women. Self help groups support the economic activities of the women 
in terms of entrepreneurial support. Present study tries to understand the marketing strategies 
adopted and followed by the marketing strategies to support the women entrepreneurs in 
Dindigul district. It founds that the marketing strategies followed by the women entrepreneurs 
from self help groups are not much effective and they are unable to attain the grater market 
share. It conclude that more number of entrepreneurial and marketing training by both the 
Governmental and Non Governmental agencies is essential for to uplift the marketing 
efficiencies of the women entrepreneurs from self help groups. Further more number of 
empirical and case studies are essential in the field.  

Keywords: Self help groups, Women, Marketing strategies, Entrepreneurship   

Introduction :  

A self help group (SHG’s) is a registered (or) unregistered group of micro entrepreneurs 
having homogeneous social and economic background, voluntarily coming together to save 
regular small sums of money, mutually agreeing to contribute to a common fund and to meet 
their emergency needs on the basis of mutual help (Amit, B. 2005). SHG are started by non-
profit organizations that generally have broad antipoverty agendas (Muthukumari, M. 2008). 
SHGs are seen as instrumentation for a variety of goals including empowering women, 
developing leadership abilities among poor people, increasing school enrolments, improving 
nutrition and to use of birth control (Krishna, A. 2006). Financial intermediation is generally 
seen more as an entry point to these other goals, rather than as primary objective (Himachalan, 
D, & Shankara, M. 2003). This can hinder their development as sources of village capital, as well 
as their efforts to aggregate locally controlled pools of capital through federation (Aparajita, S., 
& Gitanjali, M. (2013). To achieve their goal of financial self contentment the groups are now 
engaged in manufacturing and marketing activities. Present study is an attempt to study the 
marketing strategies of self help groups in Dindigul district.  

Statement of the problems: 

The marketing activities of the SHG’s are far below the new standards set by globalization. 
They only engage in direct marketing. They market their products only locally, they don’t think 
of mass production and massive marketing globally. The packing of the finished products do 
not attract the mass as other manufactured products (Muthukumari, M. 2008). The SHG’s do 
not engage themselves in promotional activities and they does not concentrate in packaging, 
branding, labeling and advertising their products. They do not like to market their products to 
unknown persons. They target only known people, relatives and other SHG members as their 
customers (Kumaran, M. 2004). They don’t try to market their products through the nearby 
shops. They do not have even put stalls in local shandys (Aparajita, S., & Gitanjali, M. 2013). 
Even some SHG women indulge in door to door marketing of their products (Kirchgeorg, M., & 
Winn, M.I. 2006). This provides less scope of sales and they end with lesser profits. Present 
study discusses the problems like packaging, labeling, branding, marketing and other issues 
faced by the SHG’s. 
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Review of Literature: 

Mamoria, C.K., (2003) define marketing as the process of discovering and translating 
consumer needs and wants into product and service specification, creating demand for these 
products and services and then in turn expanding this demand. Aparajita, S. & Gitanjali, M. 
(2013) viewed the re-examination of the relationship between the socio-economic status of 
women and political participation in tribal and non-tribal districts of Odisha. Besides, it also 
suggests suitable measures towards policy formulation for ensuring effective participation of 
women. Jaya, K.O. & Binod, M. (2013)  analyses the case studies of five women artisans of desert 
region who joined URMULS embroidery initiative as a livelihood option which leads to their 
better life and supporting their families. Embroidery training has been given to women SHGs in 
order to have upliftment in their economic condition (Hagel, J., & Brown, J.S. 2005). In this 
juncture present study is a important element to understand the marketing strategies adopted 
by the self help group women entrepreneurs in the study area.  

Needs and significance of the study: 

The marketing strategies may differ depending on the unique situation of the individual 
business. These strategies are based on market dominance based on their market share. There 
are 4 types of market dominance strategies (Finnis, E. 2007). They are: 

 Leader 

 Challenger 

 Follower  

In the initial stage the SHG members can enter the market as market followers. They can 
slowly transform themselves to a challenger in course of time and finally after gaining adequate 
strength they can become leaders. Present study discusses on promotional strategies of SHG 
product like: 

 Packaging 

 Labeling 

 Branding 

 Marketing and 

 Positioning  

It is much important to know the general marketing strategies by the SHG members. 

Objectives of the Study:  

1. To identify the status of self help group in Dindigul district; 

2. To know the issues and challenges faced by SHG’s to market their products; and  

3. To suggest the suitable measures to increase the market share of women self help group 
members. 

Method and study design: 

The present study is a descriptive and explorative study. It tries to assess the current 
marketing strategies used by the SHG members and to know the future marketing strategies. 
This can be done by formulating a structured interview schedule. The present study will be 
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conducted among the 230 self help group members in the Dindigul district. It is because the 
Dindigul district has many SHG and running in good manner. The tool for collecting data is a 
structured interview schedule. This will be followed to collect information. With the help of 
SPSS, researcher will tabulate the data and will convert it into tables and diagrams.  

Results and Discussion:  

 Out of the total population more than one third (34.2 percent) of the respondents were 
between the age group of 26 years to 45 years and they were completed secondary 
education, 15.8 percent of the respondents were illiterate and it is found that only 5.8 
percent of the respondents were graduate. 

 Out of the total respondents 85 percent of the respondents were having temporary 
occupation, 75.8 percent of the respondents were non-farming and 77.5 percent of the 
respondents were nuclear family. 

 More than half (58.3 percent) were earning upto Rs.5000 and the family income 43.3 
percent were earning Rs.5001 to Rs.10000. 

 More than fifty percent (57.5 percent) of the respondents were registered under Mahalir 
Thittam and the remaining 42.5 percent of the respondents were under non-matti. 

 Out of total population 48.3 percent were holding one person as an employee in business, 
more than half (56.7 percent) of the respondents invested upto        Rs.20, 000. 

 61.7 percent of the respondents got loan from Canara bank,more more than half (57.5 
percent) of the respondents got loan amount upto Rs.25000 and only 12.5 percent of the 
self help group got subsidies out of total population. 

 More than half (58.3 percent )of the respondents they don’t have saving habit and it is 
found that most of the Self help group do not spend money every month only 2.5 percent of 
the self help group spend money above Rs.5000. 

 Most (86 percent) of the respondents don’t have Godown facility and only two fifth (31.7 
percent) of the respondents have transportation facility. 

 Majority (85.8 percent) of the respondents do not fix target for selling ,only one fourth 
(26.7 percent)of the respondents took training and the remaining 73.3 percent of the 
respondents do not get training and awards are considered to be the main motivators but 
only 6.7 percent of the respondents got awards. 

 It is found that two fifth (45.8) of the respondents does service based activity,26.7 percent 
of the respondents do farming as work,15.8 percent of the respondents do manufacturing 
as an activity. 

 Price of the products is fixed on the basis of product, place, customer, quality and also on 
other factors.50 percent of the respondents fix price on the product basis. Only 8.3 percent 
of the respondents give discount to cuatomers.61.7 percent of the respondents replied that 
increase cost of the product would lead to losing of customers. 

Suggestion of the Study : 

 Marketing training essential for the self help members to enhance the entrepreneurial 
competencies; 
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  Both Government and Non Government agencies take part to educate the importance of 
marketing strategies for their betterment; 

 Proper market place should create and enhance the market environment; and  

 Self help group members should provide support and cooperation for the entrepreneurial 
activities.   

Conclusion:  

The marketing activities of the SHG’s are far below the new standards set by globalization. 
They only engage in direct marketing. They market their products only locally, they don’t think 
of mass production and massive marketing globally. The packing of the finished products do 
not attract the mass as other manufactured products do. The SHG’s don’t engage themselves in 
promotional activities and they don’t concentrate in packaging, branding, labeling and 
advertising their products. Self help groups are the more important segment helps the 
upliftment of deprived people in the society especially women. Self help groups support the 
economic activities of the women in terms of entrepreneurial support. Present study tries to 
understand the marketing strategies adopted and followed by the marketing strategies to 
support the women entrepreneurs in Dindigul district. It founds that the marketing strategies 
followed by the women entrepreneurs from self help groups are not much effective and they 
are unable to attain the grater market share. It conclude that more number of entrepreneurial 
and marketing training by both the Governmental and Non Governmental agencies is essential 
for to uplift the marketing efficiencies of the women entrepreneurs from self help groups. 
Further more number of empirical and case studies are essential in the field to improve the 
market share of the women entrepreneurs and solve their problems. 
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SARVODYA PHILOSOPHY IN GANDHI’S THOUGHT 

* Dr. BANDI VIJAYA KUMAR 

There are so many people, philosophers and sociologists who tried to think about Man and 
Society, with their strong implication.  They could have formulated various theories, and 
systems which are useful for the progress of man and society.  Really we cannot say which is 
the best among them, but they were used for the time being to improve the nature of Man and 
make him as a creator.  Among them, M.K. Gandhi was one of them who proposed a lot of 
concepts for the society and for the well being of the subjects. 

Gandhiji used to introduce a lot of concepts, with a view to change the mentality of people 
and make them the Good citizens of our country Among the proposed concepts some were 
taken from the other writers like THOREAU, TOLSTOY and RUSKIN who tried to inject moral 
values and ethical commitment to improve the ‘social consciousness’.  In this way, M.K. Gandhi 
introduced SARVODAYA. 

‘Sarvodaya’ mean to uplift all.  Really this is not his own but borrowed from SAMANTA 
BHADRA.  He was a Jaina Commentator.  He lived in the second century A.D. (The world 
indicates the sense of all embracing character).  Sarvodaya is a social concept which lays more 
stress on society, its welfare and progress.  This shows the social philosophy of Gandhiji.  As a 
matter of fact, he tried to use the term Sarvodaya not literally, but in sprit.  With the strong 
affection, he used this word in his Auto Biography and translated Ruskin’s book entitled ‘Unto 
the Last’ as ‘Sarovodaya’.  This influenced him (Gandhi) a lot of a transformation in this life.  In 
it, he did not raise any differences between people and society.  Gandhi admitted three lessons 
from the book ‘Unto the Last’. 

1. That the Good of the Individual is contained the Good of all. 

2. That a lawyer’s work as the same value as the Barbour. 

3. That a life of labour he is worth living. 

Gandhiji tried to put these principals in practical life.  He thought that it is a solution to 
solve the social, political and economical problems of people. It is a weapon or social force to 
reform and redeem the individuals as well as society.  It will help to establish the principles and 
introduced non-violence. 

In the course of time ‘Dada Dharmadhikari’ asserted a little bit distinction between 
Sarvodayas and war.  He spoke three stages. 

 Survival of the fittest 

 Live and let live 

 Live in order to help others.  As for the Interpretation of M.K. Gandhi now, I look into the 
variation. 

1. Sarvodaya and Utilitarianism: 

Gandhiji considered Sarvodaya is not inferior to utilitarianism which was proposed by 
“Lord Bentham”.  This described the greatest Good to the greatest Good to the greatest number.  
But Gandhiji asserted the word ‘Sarvodaya’ as the welfare of all and he held the sarvodaya 
people he prepared to sacrifice their lives, but not the utilitarian’s. 

2. Unity of Man: 
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Gandhiji believes in Advaita and the unity of man.  He thought that a single man can 
influence the whole world.  The spiritual law does not work in its own field.  But express, 
through the activities of man relating to economic, social and political field.  This showed the 
strong belief of Gandhiji on man and his power. 

3. Identification of poor: 

Gandhiji used to do the work with labour.  He did not make any dissection between the 
professions.  He considered that what ever the profession may be, it will be some result for the 
progress of society.  He does not imagine any better worship of God there to do labour for the 
poor.  Here he proposed the dignity of labour. 

4. Faith in Providence: 

The Sarvodaya people should not hold anything for tomorrow say Gandhi. God never 
provided for tomorrow but created what is needed for today.  This concept reflects the way of 
life of Buddha and his disciples. 

5. Service of Man: 

Gandhi holds that man’s aim is the realization of God.  All his activities have to be guided by 
the ultimate aim of God.  This indicates the service of all human beings as a necessary part as 
they will see God in man.  God cannot be found apart from the rest of humanity.  Gandhi could 
have seen him (God) in the spinning wheel and in removing untouchability. 

6. Chakra a Means: 

Gandhiji gave more prominence to the spinning wheel.  He considered it as prayer and 
sacrifice. The spinning wheel symbolized that the all must have equal opportunity.  If every one 
was given same responsibility than they will work for the common good. 

7. Self-Purification: 

Gandhiji considered self-purification as the highest rates of discrimination without which 
one cannot improve once own nature.  And one cannot identify himself with other lifes, without 
self-purification.  Then they law of Ahimsa is an empty dream.  Self-purification will help man in 
all walks of life.  Gandhi thought that if any one wants to attain purity he has to free himself 
from thoughts. 

8 Yagna: 

Gandhiji says that ‘Yagna’ means an act directed to the welfare of other’s without desiring 
any benefit for it.  Gandhiji talks “Act” in the widest sense which including thought and world as 
well as deed.  Every single act would lead a life of purity which is the nature of the Yagna.  
Gandhiji holds that renunciations does not mere living in the world, but rule all the activities of 
life.  This short of life leads man as a man who lives without cheating and injuring anybody. 

9. Ends and Means: 

Gandhiji said that means and ends are convertible terms in the philosophy of life.  He 
compared means with a seed and the end to tree.  He says that there is the same involvement 
between means and ends, as there is between the seed and the tree.  Every thing will be 
performed with co-operation and involvement.  Gandhi says that we cannot command results 
but we can only strive. 

10. Rights and Duties: 
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Gandhiji says that the true source of rights is duties.  He refers the words “Lord Krishna”, 
“Action along is thine, leave thou the fruit alone which mentioned in Bhagavatgita”.  It is like 
Niskama Karma.  Action is duties fruit is right.  The right to perform ones own duties is worth 
living.  This will established happiest relations in all walks of life without creating any 
disturbances. 

11. Voluntary services: 

In the sense of voluntary service will not espier, any monetary value for his service.  He will 
not think upon his own comforts.  He will free from anger and improve voluntary service. 

12. Man and Machine: 

Gandhi gave more importance to man and considered his as supreme than that of Machine.  
The machine cannot work without man.  He strongly opposed the achievements of machine age.  
He separated handicrafts.  He thought that the service of the labour will remain if the 
exploration ceased.  He shows the real attention about man and his ability. 

13. Socialism:  

With aspirations and sections Gandhiji gave more importance to socialism.  As per 
socialism on one should have more land, than he needs.  He opened that no man can be non-
violent and the non-rise against social justice.  Here individual freedom and socialism no 
variations are to be found.  Gandhiji said that truth full, non-violent pure good people will 
establish a socialistic society. 

14. Reforms through Education: 

Gandhiji gave more importance to Education like Swami Vivekananda and Dr. B.R. 
Ambedkar.  He considered it as means understanding.  Really education can understand about 
society.  Gandhiji wanted that the capitalist and landlords should acts as trustees of their 
property.  He strongly opposed the concentration of wealth in few hands.  The machinery helps 
to keep wealth in the hands of few.  For that he introduced small scale industries. 

In this way, M.K. Gandhi gave his own interpretation regarding the term Sarvodaya with 
proper of understanding and systematic outlook.  He highlighted Sarvodaya as the highest 
means to reach the possible ends for the importance of Man and Society.  His social philosophy 
consists all the highest qualities to improve social values and fundamental outlook in man. 
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HEALTH AND SAFETY ISSUES OF TEXTILE MILL WORKERS IN DINDIGUL DISTRICT 

* T.JEYA SUDHA ** A.BALAKRISHNAN *** R.VETTRISELVAN 

Abstract : 

The textiles sector contains many hazards and risks to workers, ranging from exposure to 
noise and dangerous substances, to manual handling and working with dangerous machinery. 
Each processing stage from the production of materials to the manufacturing, finishing, 
colouring and packaging poses risks for workers, and some of these are particularly dangerous 
for women’s health. This short document cannot cover all the hazards and risks in all the parts 
of the textiles sector, but highlights some of the key issues, particularly to women workers, and 
how worker safety and health can be managed. Present study aimed to understand the working 
environment and health and safety measures available in textile industries in the study area to 
suggest measures for to enhance the working environment, health and safety measures in 
Dindigul district. It found that health and safety measures are poor and they are not properly 
maintain the working environment in the textile sector. It concludes that proper mechanism is 
essential for to preserve the health of the textile mill workers. Further it opens up the new 
avenues to conduct research in other aspects to reduce the accidents and fatigues and 
occupational hazards in the textile sectors.   

Keywords: Health, Safety, Textile Mills, Hazards, Morale  

Introduction: 

Work place health and safety is an area concerned with protecting the safety, health and 
welfare of people engaged in work or employment. The goals of occupational safety and health 
programs include fostering safe and healthy work environments. Work place health and safety 
may also protect co-workers, family members, employers, customers, and many others who 
might be affected by the workplace environment (Zohar, D. 1980). Work place health and safety 
can be important for moral, legal, and financial reasons. All organizations have a duty of care to 
ensure that employees and any other person who may be affected by the companies 
undertaking remain safe at all times. Moral obligations would involve the protection of 
employee's lives and health. Legal reasons for Work place health and safety practices relate to 
the preventative, punitive and compensatory effects of laws that protect worker's safety and 
health.  Work place health and safety ISO reduce employee injury and illness related costs, 
including medical care, sick leave and disability benefit costs (Williamson, A.M., et. al., 1997). 
The present study tries to contribute empirical evidence of the working environment, health 
and safety issues faced by the employees of textile industries in Dindigul district. 

Hazards and risks in the textiles sector:  

The textiles sector contains many hazards and risks to workers, ranging from exposure to 
noise and dangerous substances, to manual handling and working with dangerous machinery 
(Simard, M., & Marchand, A. 1996). Each processing stage from the production of materials to 
the manufacturing, finishing, colouring and packaging poses risks for workers, and some of 
these are particularly dangerous for women’s health (Zohar, D. 1980). This short document 
cannot cover all the hazards and risks in all the parts of the textiles sector, but highlights some 
of the key issues, particularly to women workers, and how worker safety and health can be 
managed. 

http://en.wikipedia.org/wiki/Health
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Musculoskeletal disorders : 

Musculoskeletal disorders (MSDs) are the most common work-related health problem in 
textile sector, with almost one in four workers reporting backache and one in five complaining 
of muscular pains (Williamson, A.M., et. al., 1997). Manual handling, the lifting, holding, putting 
down, pushing, pulling, carrying or movement of a load, is the largest cause of injury in the 
textiles sector (Simard, M., & Marchand, A. 1996). Manual handling can cause either cumulative 
disorders from the gradual deterioration of the musculoskeletal system, such as lower pack 
pain, or acute trauma such as cuts or fractures due to accidents.  

In the textiles sector, risk factors for MSDs include:  

 Working in awkward postures, such as during spinning, cutting, product control, and 
packaging,  

 Repetitive movements, such as during spinning, cutting, product control, and packaging,  

 Fatigue from manual handling, during the storage, inspection, treatment, shipping, 
finishing, and cutting of textiles.  

Exposure to chemical agents : 

Many different groups of chemical substances are used in the textiles sector, including dyes, 
solvents, optical brighteners, crease-resistance agents, flame retardants, heavy metals, 
pesticides, and antimicrobic agents (James, L.R. 1982). They are used in dyeing, printing, 
finishing, bleaching, washing, dry cleaning, weaving slashing/sizing, and spinning. Respiratory 
and skin sensitisers can be found in the textiles industry, for example textiles fibres, reactive 
dyes, synthetic fibres, and formaldehyde (Simard, M., & Marchand, A. 1996). The textile 
industry has been evaluated as a sector with an increased carcinogenic risk. Several studies 
have showed an increased risk of nasal, laryngeal and bladder cancer in women.  

Exposure to dusts and Fibres:  

The exposure of workers to dusts from material such as silk, cotton, wool, flax, hemp, sisal, 
and jute can occur during weaving, spinning, cutting, ginning, and packaging (DeDobbeleer, N., 
& BeÂland, F. 1991). Division of tasks along gender lines may mean that women are exposed to 
organic dusts more than men, with respiratory diseases being diagnosed more often in women 
than men. Exposure to fibres and yarns may cause nasal or bladder cancer. 

Exposure to biological agents : 

In some activities, such as carding and willowing, workers may be exposed to biological 
agents such as anthrax, clostridium tetani (the causative agent for tetanus), and coxiella burnetti 
(which causes Q fever) (James, L.R. 1982). Exposure to biological agents can result in allergies 
and respiratory disorders.  

Exposure to physical agents : 

Workers may be exposed to noise and vibrations, for example during weaving, spinning, 
sewing, twisting, and cutting. Exposure to loud noise can result in permanent hearing damage 
such as noise-induced hearing loss and tinnitus. Exposure to vibration, particularly together 
with risk factors for MSDs, can lead to long-term harm (Williamson, A.M., et. al., 1997). 
Electromagnetic fields may also be found in some workplaces in the textiles sector.  
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Accidents in the textiles sector:  

The textiles sector has many hazards that can cause injury to workers, from transport in 
the workplace (lift truck), dangerous large work equipment and plant, to the risk of slips from a 
wet working environment (Coyle, I.R., Sleeman, S.D., & Adams, N. 1995). Workers being struck 
by objects, such as moving machinery parts and vehicles are a significant cause of injury in the 
sector. There also exists the risks of fire and explosions, for example from heating plants used 
for vapour generation.  

Psychosocial issues in Textile sector:  

Work-related stress has been defined as being experienced when the demands of the work 
environment exceed the workers’ ability to cope with or control them (Budworth, N. 1996). 
Work-related stress may be an issue in some areas of the textiles sector, being associated for 
example with repetitive and fast paced work, and where the worker has no influence on how 
the job is done. 

Statement of the Problem: 

Workers without appropriate safety equipment physical hazards are a common source of 
injuries in many industries. Confined spaces also present a work hazard. Confined space as 
having limited openings for entry and exit and unfavorable natural ventilation, and which is not 
intended for continuous employee occupancy (Brown, R.L., Holmes, H. 1986). Noise also 
presents a fairly common workplace hazard. Noise is not the only source of occupational 
hearing loss; exposure to chemicals such as aromatic solvents and metals including lead, 
arsenic, and mercury can also cause hearing loss. Electricity poses a danger to many workers in 
terms of electrical injuries such as fatal electrocution, electric shock, burns, and falls caused by 
the contact with electrical accidents (Berends, J.J. 1995). Vibrating machinery, lighting, and air 
pressure can also cause work-related illness and injury. Asphyxiation is another potential work 
hazard in certain situations. Musculoskeletal disorders are avoided by the employment of good 
ergonomic design and the reduction of repeated strenuous movements or lifts. Psychosocial 
hazards are related to psychiatric, psychological and/or physical injury or illness (Bailey, C.W., 
& Petersen, D. 1989). Work-related see stress, occupational stress, Excessive working time and 
overwork, Violence from outside the organization, Sexual harassment, Exposure to unhealthy 
elements during meetings with business associates. Present study focuses the health and safety 
issues faced by the employees of textile mills in Dindigul district.  

Objectives of the Study: 

1. To study the working environment of the textile industries in Dindigul district; 

2. To know the health and safety issues faced by the textile sector employees in Dindigul 
district; and  

3. To suggest measures to improve the working environment, health and safety measures.  

Design of the Study:  

The present study is descriptive cum analytical in nature. This study tries to assess the 
working environment, health and safety practices in textile industries in Dindigul district. For 
collecting necessary data to formulate a structured interview schedule, Field observation will 
be followed at a field level. Both primary and secondary data have been used to analyze the 
problem. The present study has been conducted among selected industries and factories in 
Dindigul district of Tamil Nadu. The tool used to collect data is structured interview and 
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schedule will be followed to collect information about working environment, health and safety 
measures in the study area. The present study is on the occupational health and safety issues of 
the workers in textile industries of Dindigul district.  Dindigul district dominants the textile 
industry of the state along with other two districts Coimbatore and Madurai, interms of number 
of units (183 units), workers on roll, (men – 9855, female – 9983) employees nearly 19,838 
people of the district. Simple random sampling has been used to select the respondents from 
the population. Totally 242 employees of the four textile industries were surveyed to fulfill the 
study objectives. SPSS will be used to tabulate and analyze the data. Both parametric and non 
parametric statistical tools will follow for analyze the data.  

Analysis and Discussion : 

 Most of the employees were under the age group of 18-25years due to illiteracy and also 
the industries were highly interested in recruiting these age group people by providing low 
wage. 

 68.6 percent of the employees in the textile industries were female because they won’t 
demand more when compared to male workers. 

 Majority of the employees in the rural and semi urban places which clears that the non-
availability of employee’s opportunities to the rural manner  

 42.5 percent of the employees’ family were earning about Rs.10500/- to Rs.14000/-  

 Constant wage increment for employees in the industry  which leads to 65.4 percent of  the 
employees were permanent 

 Majority of the employees individual income were earning upto 5000-9000 

 Due to organic dust around the working environment 18. percent of the employees 
experiencing breathing difficulties 

 Due to work pressure 17.0percent of the employees were facing head ache problems 

 Even though employees facing physical discomfort  they were expecting extra break time as 
a recovery pattern  

 There also artificial temperature maintenance and artificial humidification. 

 There is a problem for adequate toilet facilities only 10.3percent were compromised with 
toilet facilities. 

 Majority of the industries had appointed inspection person in order to maintain the 
machineries properly 

 Three fourth of the employees were agreed with that there is a proper inspection of 
machineries at proper intervals  

 Industries appointed separate first aider person for employees physical discomfort with 
regular restocking facilities of the first aid materials also it has been properly to the 
employees 

 Employees were satisfied about protective measures were in good condition 

 Also there are devices for cutting off power in case of emergency /accident. 
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 There are separate rooms for noisy machinery also there are noise screen in order to 
control noise pollution 

 Industries were providing air protectors and masks to the employees were not using it 
properly  

 Employees were often tend to walk or stand for a long period of time 

 Only few of the employees were aware about occupational health and safety laws 

 Especially the laws about cleanliness lighting precaution in case of fire. 

Suggestions : 

 Welfare officer should be appointed to enhance the health and safety measures for the 
employees engaged in the textile industries  

 Medical doctors should be appointed in the textile industries and make them available to 
manage the health issues of the employees 

 There should always be at least one member of staff on each shift that is trained in “First 
Aid” and this made responsible for all first aid requirements during their shift. 

 A protocol also required to ensure that every factory worker knows the first aid person is 
and their usual whereabouts so that they can contact them quickly in an emergency.  

 At least one first aid box should be made available in an area that is accessible to all the 
workers.  

 The first aid box should be properly maintained by a nominated person and checked 
regularly. An accident report book should be kept and an entry should be added for every 
accident or incident. Identifying and monitoring the type of incidents that occur should 
help to improve safety within a factory. The box should be clearly marked and include 
some basic materials such as the following: 

1. Liquid antiseptic 

2. Band aid 

3. Sterile gauze 

4. Sterile cotton 

5. Pain killers 

Conclusion:  

The textiles sector contains many hazards and risks to workers, ranging from exposure to 
noise and dangerous substances, to manual handling and working with dangerous machinery. 
Each processing stage from the production of materials to the manufacturing, finishing, 
colouring and packaging poses risks for workers, and some of these are particularly dangerous 
for women’s health. This short document cannot cover all the hazards and risks in all the parts 
of the textiles sector, but highlights some of the key issues, particularly to women workers, and 
how worker safety and health can be managed. Present study aimed to understand the working 
environment and health and safety measures available in textile industries in the study area to 
suggest measures for to enhance the working environment, health and safety measures in 
Dindigul district. It found that health and safety measures are poor and they are not properly 
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maintaining the working environment in the textile sector. Many of them have the health 
problems and their looking sick. It concludes that proper mechanism is essential for to preserve 
the health of the textile mill workers. Further, more number of empirical and case studies are 
essential in the field of health and safety issues of employees in the textile sector to preserve 
the occupational safety and healthy environment for sustained growth of the sector.  
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YOUTH POLICY AND PROGRAMMES 

* DR. SUNITA ACHARYA 

           In recent decades, there has been an increasing concern about the youth population all 

over the world and in a special way in the Asian countries in view of their numerical 

importance and growing problems of development and welfare. In many Asian countries, youth 

population had doubled in 40 years between 1960 and 2000, and this has accelerated pressure 

on many services- education, employment, and health and so on. Between 2000 and 2040, it is 

expected that the growth in the number of young person will slow down. The proportion of 

youth population (15-24) increased from 17 percent to21 percent between 1960 and 1985, the 

declined to 18 percent by 2000 and projected to decline further to about 14percent by 2040. 

            In pursuance of the mandate of the constitution and the principles enshrined therein, the 

Government of India has been adopting several national policies in various fields. A National 

Youth Policy has also been announced directly to promote youth development. A number of 

policies intimately linked with youth affaires and interests are also adopted from time to time. 

In many areas, policies are evolved in response to situations and have emerged as a result of 

government programmes. As a basic document providing guidance in youth related matters, 

the national Youth Policy has paramount importance. 

    Definition of Youth : 

             This Policy will cover all the youth in the country in the age group of 13 to 35 years. It is 

acknowledged that since all the persons within this age group are unlikely to be one 

homogenous group, but rather a conglomeration of sub-groups with differing social roles and 

requirements, the age group may, therefore, be divided into two broad sub-groups viz. 13-19 

years and 20-35 years. The youth belonging to the age group 13-19, which is a major part of the 

adolescent age group, will be regarded as a separate constituency. 

Concept of Policy : 

            “Policy” as defined in the dictionary means “an agreed position and or/course of general 

plan of action to be followed by government, party or individuals”.  A good deal of spadework 

had to be done for formulating a youth policy. The first country to use the term “youth policy” 

and to adopt a policy was Finland in 1965. It meant “Orientation and application of society 

policy to facilitate the growth, development, and employment and living conditions of young 

people and to enhance their influence”. The aim was to assure optimum conditions for children 

and young people to grow into “participatory and equalitarian individuals who make full use of 

their resources”. The Youth Policy Document of 1980 in the Netherlands was concerned with 

“the social position of young people and designed to create conditions to enable them to 

develop their talents to the full”. It was said to be a policy for the “upbringing”, “protection” and 

creation of “opportunity” for the young people. In 1969, recommending the broad contents of a 
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youth policy to member states, the Economic and Social Council observed that it could be 

expected that the policy would be based on some prior agreement on the broad targets to be 

achieved in education, training, health, employment, agriculture, industry, welfare and 

recreation. 

Concept of National Youth Policy : 

           The Common Youth Programme (CYP) which considers a national youth policy as a 

document of national significance observes that, “It represents a nationally agreed formula for 

meeting the needs and aspirations of young men and women and provides a framework for 

youth development. It is both an acknowledgement of the specific needs of young people as 

well as a formal recognition of their potential and unique contribution to national 

development”.  The CYP defines youth policy as “a practical demonstration and declaration of 

the priority and directions that a country intends giving to the development of its young women 

and men”. 

         The National Youth Policy 2009-2014 defines youth development as “an international 

comprehensive approach that provides space, opportunities and support for young people to 

maximize their individual and collective creative energies for personal development as well as 

development of broader society of which they are an integral part”. The National Youth Policy 

2009-2014 is used to refer to young people as those failing within the age group of 14 to 35 

years. 

       The Ninth plan emphasized the importance of youth power (Yuva Shakti) and the need to 

promote this resource in national building. The Tenth Plan recognized the very special needs of 

adolescents and the importance of providing the right stimulus, role models and environment 

for adolescents so that they could grow as assets to the nation. These developments are 

reflected in the National Youth Policy adopted in 2003. 

        The National Youth Policy recognizes that youth (13-35) is not a homogenous group but 

sub-groups with different social roles and requirements. It recognizes two broad age-groups, 

namely, 13-19 years comprising a major part of the adolescent group as a distinct category and 

youth in the age-group 20-35 years.  

           The policy mentions adolescents, particularly girls as one of the priority target groups. It 

specifically mentions the following areas. 

1. Nutritional needs for proper growth, 

2. Counseling services to overcome stress and depression. 

3. Adolescent clinics in hospitals.  

 The goals and strategies then suggested included- 

        1 .Orientation of youth towards national development objectives 
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        2. Balanced progress of rural and urban areas with emphasis on either of them depending  

           on the conditions in each country.  

        3. Specific role, responsibilities, rights and benefits for youth in the national plan, 

       4. Identification of gaps and overlaps in the youth programmes in different sectors and  

           appropriate sectorals programmes to suit the over-all objectives as well as the needs of  

           youth, 

       5. Definite time schedule for achieving specific objectives, 

       6. Participation of youth in decision–making and implementation. 

           The UN General Assembly designated 1985 as the International Youth Years Participation, 

Development, and Peace. Emphasis was placed on concrete long-term plans for improvement of 

the situation of youth and their prospects for the future. The guidelines finally issued by the UN 

General Assembly regarding youth activities suggested, 

1. Raising awareness of youth and recognition of rights and aspirations of youth 

2. Promotion of youth organizations 

3. Integration of programmes for youth in the general development schemes 

4. Promotion of peace, respect and understanding between youth and others and among youth. 

5. Development of innovative programmes in education, employment, health, housing and other 

welfare services. 

6. Promotion of involvement of youth and exchange of views on youth issues. 

          The first set of recommendations of the UN General Assembly on National Youth Policy 

was made in 1985 in the “Guidelines for further planning and suitable follow-up in the field of 

youth”. 

           The National Youth Policy was adopted in India in 1988 before many other countries. The 

central theme of the policy was promotion of personality and functional capability of the youth. 

The goal set was all-round development of productive, self-confident youth committed to 

national development and achievement of excellence as well as due share in life progress. The 

policy had multiple objectives to promote education and vocational training and also values 

such as national integration, secularism, discipline, self-reliance, justice, public sprit, scientific 

temper and sporting spirit. The policy envisaged programmes to provide opportunities to youth 

for social and community service for preservation and improvement of ecology and eradication 

of social evils, character building and promotion of culture, national unity and integration. 

Special programmes were provided for non-student rural youth, for women, and for the media 

to create awareness were included as policy prescriptions. 
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        In India in 2002, voluntarism, information and communication technology, HIV/AIDS and 

substance abuse and human resource development were considered as the principal issues 

concerning youth. In 2005, these gave place to youth empowerment, gender justice, intersect 

oral approach, and information and research. In the light of economic reforms and 

globalizations the world is changing for India as well as for many other countries causing 

changes in the perspectives on several other issues. Not all countries had formulated their 

national youth policy even a decade after the International youth year 1985 but all had drawn 

up schemes and programs for youth.  

         The year 1994 was observed as the SAARC year of youth. The SAARC Ministerial 

conference on youth in South Asia was held in Maldives in May 1994 to focus on the theme of 

“Youth and Development”. In 1996, the SAARC Youth Award Scheme was instituted. A youth 

volunteer’s programme has been initiated to enable volunteers from one country to render 

social work in other countries within the SAARC region. 

The objectives of the National Youth Policy are: 

1. To instill in the youth, at large, an abiding awareness of, and adherence to, the secular 

principles and values enshrined in the Constitution of India, with unswerving commitment to 

Patriotism, National Security, National Integration, Non-violence and Social Justice; 

2. To develop Qualities of Citizenship and dedication to Community Service amongst all sections 

of the youth; 

3. To promote awareness, amongst the youth, in the fields of Indian history and heritage, arts 

and culture; 

4. To provide the youth with proper educational and training opportunities and to facilitate 

access to information in respect of employment opportunities and to other services, including 

entrepreneurial guidance and financial credit; 

5. To facilitate access, for all sections of the youth, to health information and services and to 

promote a social environment which strongly inhibits the use of drugs and other forms of 

substance abuse, wards off disease (like HIV/AIDS), ensures measures for de-addiction and 

mainstreaming of the affected persons and enhances the availability of sports and recreational 

facilities as constructive outlets for the abundant energy of the youth; 

6. To sustain and reinforce the spirit of volunteerism amongst the youth in order to build up 

individual character and generate a sense of commitment to the goals of developmental 

programmes; 

7. To create an international perspective in the youth and to involve them in promoting peace 

and understanding and the establishment of a just global economic order; 
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8. To develop youth leadership in various socio-economic and cultural spheres and to 

encourage the involvement of Non-Governmental Organizations, Co-operatives and Non-formal 

groups of young people; and 

9. To promote a major participatory role for the youth in the protection and preservation of 

nature, including natural resources, to channelize their abundant energies in community 

service so as to improve the environment and foster a scientific, inquisitive reasoning and 

rational attitude in the younger generation and to encourage the youth to undertake such travel 

excursions as would better acquaint them with cultural harmony, amidst diversity, in India, and 

overseas. 

  The National Youth Policy has focus on following areas- 

1.Education-Appropriate education to become good citizens; orientation to certain moral and 

ethical values, emphasis on learning, provision of sports facilities, vocationalisation, uniformity, 

link with employers, skill promotion, health education, involvement of Mahila Mandals and 

youth clubs. 

2. Training, Employment and Self-employment- Self-employment Schemes, skill training 

centers, vocational guidance and career counseling, pre-job and on the job training, self-help 

group, data bank on employment. 

3. Health-Holistic approach to mental, physical, and spiritual health, AIDS, substance abuse etc, 

adolescent health, hygiene and sanitation, health education and population education. 

4. Environment-Environmental education, nature and adventure clubs, management of wastes 

agro-forestry, water conservation. 

5. Sports and Recreation-Sports as mass movement, common playgrounds in master plans of 

all civic areas, encouragement to traditional sports, youth hostels, youth festivals. 

6. Arts and Culture- protection of heritage sites, youth center to promote creative arts. 

7. Science and Technology- Revision of science curricula, encouragement of scientific temper 

interaction between laboratories and industry, documentation of scientific resources in the 

country. 

8. Civic and Good Citizenship- Instruction in certain values, democratic values, combating 

corruption, emphasis on social security of the underprivileged. 

The Policy envisions the following implementation mechanism: 

          All Ministries/Departments of the Union Government and the State Governments, 

particularly in the social sector will strive to make identifiable allocations in their budgets for 

youth development programmes. A broad based National Committee on Youth Policy and 

Programmes is contemplated to review and assess various programmes and schemes focusing 
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on youth. It will also advise the Government on measures for implementation of the Plan of 

Action. A National Youth Development Fund will be created through contributions, including 

from Non-Governmental Organizations, which would be utilized for youth development 

activities. Income Tax exemption would be sought for contribution to the Fundraisers for 

implementation of the Plan of Action of the National Youth Policy 

National Programme; 

          The Working Group has recommended that the restructured scheme should be more 

focused in terms of emerging needs and requirements as also with reference to the capabilities 

of implementing organization, programme content and methodology of training. Following 

these and in the context of zero-based budgeting during 11th Five Year Plan all the four 

schemes have been merged into a single umbrella scheme. The revised umbrella scheme will be 

operated by the Ministry of Youth Affairs and Sports as a 100% central sector scheme during 

11th Five Year Plan. 

1. Youth Leadership and Personality Development, 

2.  Promotion of National Integration: — National Integration Camp, Inter-State Youth   

Exchange Programme Multi-Cultural Activities, National Youth Festival, State Youth Festival, 

National Youth Awards 

3.   Promotion of Adventure:- Promotion of adventure at basic and intermediate level in India; 

Promotion of adventure at advance level including expeditions in India, Grants to Recognized 

Institutions, Tenzing Norgay National Adventure Awards. 

4.  Development and Empowerment of Adolescents: – Life Skills Education, Counseling, 

Career Guidance, Residential Camps.  

5.  Technical and Resource Development:- Environment Building, Research & Studies on 

youth issues, Documentation & Publication, Seminars, Conferences, Exhibitions and Workshops 

on youth or adolescent issues, national integration and adventure. 

Implementation of  the Scheme : 

(A) All India Organizations (AIOs) i.e., 

1. Nehru Yuva Kendra Sangathan (Head Quarter) for Nehru Yuva Kendra’s 

2. National Service Scheme (Programme Adviser Cell) for NSS Units; 

3. Bharat Scouts & Guides (Head Quarter) for their own Units 

4. Universities including deemed Universities; 

5. Association of Indian Universities 
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6. Himalayan Mountaineering Institute, Indian Mountaineering Foundation, Jawahar Institute of 

Mountaineering and Winter Sports and other adventure institutes recognised by the Ministry. 

(B) State Level Organizations (SLOs) i.e 

i. State Governments, State Departments/Directorates for Youth Affairs/Youth Welfare and 

other District Level Officers in States; 

ii. Panchayati Raj Institutions and Urban Local Bodies; 

iii. Educational Institutions including Polytechnics and 

iv. Non-government Organizations (NGOs) and Voluntary Agencies registered under the 

Societies Registration Act 1860 (or other appropriate state law), public trusts and non-profit 

making companies who have completed at least 3 years of registration on the date of 

application and has average annual programme expenditure of 5.00 lakhs or more during last 3 

years. 

Nehru Yuva Kendra: 

        Nehru Yuva Kendra Scheme was started in 1972 by the then Ministry of Education with the 

objective of providing the non–student rural youth an opportunity to help him grow and 

involve in the nation-building-activities. In 1987, all the existing Kendras under the NYK 

scheme were re-organized into an autonomous body that was formed by a resolution of 

Department of Youth Affairs. As a result of this endeavor, Nehru Yuva Kendra Sangathan 

(NYKS) was formed. It has since grown to have Kendras in 501 districts of India with a network 

of about a quarter (0.25) million youth clubs in as many villages. 

The Structure: 

        The NYKS has four-tier structure. At the helm of NYKS is a board of Governors. The Union 

Ministers of Youth Affairs and Sports is the ex-officio Chairperson of the Board of Governors. 

The Union Minister of State functions as the Senior Vice Chairman. Aside from him/her, there 

are one or two more Vice-chairmen; members from Lok Sabha and Rajya Sabha, Eminent 

persons and Officers from the Ministry. Director General is the executive head is responsible for 

managing day-to-day affairs and activities of the sangathan. The country is divided in 28 zones. 

The Zonal Director heads each Zone and is responsible for ensuring that the policies and 

programmes of the sangathan are properly implemented in the field. 

         The District Youth Coordinator who is assisted by a group of National Service Volunteers 

and Rashtriya Yuva Sathees are the volunteers selected and trained by NYKS on behalf of 

Ministry of Youth Affairs and Sports. 

        Coordination with the State government and Community Based Organizations and NGOs is 

initiated and realized by the NYK. There is a district level committee called District Advisory 

Committee for Youth Programme (DACYP) under the chairmanship of the District Magistrate/ 
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Deputy Commissioner/ Collector. Officers of various development departments are members of 

this Committee. The DACYP is the main coordination agency between the NYK and the district 

administration. 

         NYKS has the privilege of a network of youth clubs at the village level and volunteers with 

whose assistance, and with whose participation it aims to achieve its objectives. The regular 

programmes, special programmes and coordination programmes with different agencies are all 

conducted for the rural youth for their overall development. 

NY KS Regular Programmes : 

         Youth Awareness Campaign , Meeting of Youth Leaders, Capacity Building of Youth for 

Social Sector programmes / activities, Skill Up-gradation Training Programme (SUTP) for 

women in 100 border / Tribal/ Backward Districts, Incentive to Youth Clubs, Meetings of 

District / State Advisory Committee on Youth Programmes (DACYP/SACYP), Provision of 

Sports Material for Youth Clubs, Block & District Level Sports Tournaments and Sports Material 

Purchase, District Folk Cultural Festival, District / State Youth Awards (individual), Celebration 

of Important National and International Days, Celebration of National Youth Day and Week, 

Work Camp (Shram Daan), District Youth Convention, Documentation at District & State level, 

Grand in aid to Youth Clubs, Exhibition for Youth on Handicraft (Yuva Kriti) and State Cultural 

Festival, Review cum Planning Meeting, Rajiv Gandhi Adventure Scheme, Youth Festival for 

North Eastern Region, National Convention of NSVs/NYSs, Need Based Special Programmes, 

National youth Corps etc. 

Promotion of Scouting and Guiding; 

Objective:  

         The term “Scouts & Guides” being a general term, it shall include boys and girls covered 

under different nomenclature such as “the cubs and the bulbuls”; “the scouts and the guides” 

and “the rovers and the rangers”. Accordingly, the admissible age group of the beneficiaries will 

be from 6 to 35 years. 

 The Bharat Scouts and Guides, National Head Quarters, New Delhi : 

         The main objective of the training is to create computer awareness among the youth 

particularly to those youth belonging to rural and distant areas in the State. As such, preference 

is given to those who are members of the Village Youth Centres and whose ages are between 

15-35 years. The duration of the training is 30 (thirty) days and intake capacity is 40 youths per 

batch. A nominal fee of Rs. 200/- is charged from each trainee. The training is started on 1st and 

15th of every month. Computer training with longer duration of 3 to 6 months will also be 

introduced by the Department during the current year. 
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Radio/T.V. Repairing Training : 

         This training is conducted by the Department every year. This year the training will start 

from 24th July, 2002 at the State Youth Centre 30 (thirty) boys and girls representing all the 

districts have been selected for taking part in the training. Some of the youths who had 

undergone this training in the past have setup their own shops in the districts and are doing 

successful business in this trade. 

Youth Leadership Training : 

         In order to give an insight to youth on the functioning and management of youth 

organizations and youth related activities and programmes and also to develop their 

personality and leadership qualities, the Department organized Youth Leadership Training for 

the offices bearers of the youth clubs and Village Youth Centers in batches of 40 youths. The 

duration of the training is for 10 days during which knowledge relating to youth work and 

related areas are also imparted. The trainees are selected by the District Offices. 

Youth Festival : 

          Youth Festivals are organized every year at the district and state levels. The objective of 

the Festival is to provide an opportunity to the youth to exhibit their skills and talents in the 

field of culture, literary and other activities on a common platform and to promote integration 

and communal harmony among youth belonging to different communities. The winners in 

various items of competition in the State festival are selected for participation in the National 

Youth Festival organized by the Ministry of Youth Affairs & Sports, Government of India every 

year. 

 Inter-State Youth Exchange Programmes : 

         To facilitate familiarization and understanding of youth living in Border States with 

marked cultural differences, Inter-State Youth Exchange Programmes are conducted by the 

Department every year. 

 Work Camps of Youth : 

         The Department organized Work Camps of Youth towards community services and 

national development projects and to enable young people to develop in them a sense of social 

responsibility. The works taken up during such camps are the one which create a tangible asset 

like construction and development of village play fields, repairing of inter- village roads, 

renovation of village ponds etc. Tree plantations are also carried out during such camps. 

Adventure / Mountaineering Activities : 

        To imbibe spirit of risk taking, quick response to dangerous situations, Adventure Sports 

and Mountaineering activities are organized by the Department, Trekking, Rock climbing, River 
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Rafting, Canoeing & Kayaking, Para Sailing, Hang Gliding etc. are some of the activities. The 

Department has sufficient equipment including Speed Boat to conduct these activities. 

Youth Hostels : 

        There are 2(two) Youth Hostels of the Department at Imphal and Ukhrul. Cheap hostelling 

facilities are provided in these hostels when the youths come on educational tours, excursions, 

visits to historical places, adventure, hiking etc. Three more Youth Hostel has been sanctioned 

by the Government of India at Thoubal, Bishnupur and Churachandpur districts. 

State Youth Award : 

         This award was introduced in the year 1986 to dovetail the scheme of National Youth 

Award of the Government of India in order to give recognition to outstanding youth workers 

and voluntary youth organizations engaged in the field of youth welfare activities. This award is 

given every year to those youths who are recommended by the District Selection Committee 

which is chaired by the Deputy Commissioner concerned and finally selected by the State 

Selection Committee with the Secretary, Youth Affairs & Sports as the Chairman. 

National Service Scheme : 

        The National Service Scheme (NSS) is implemented through colleges and Higher Secondary 

Schools in the state. This is a Centrally Sponsored scheme and the expenditure in shared 

between the state and the Central Government in the ratio of 1:3. Regularly programme and 

special camping are organized by the NSS Volunteers in community service and other nation 

building activities. 

Physical Education : 

        The Department implements compulsory physical education programme in educational 

institutions of the state. For imparting compulsory physical education in educational 

institution, Physical Education teachers are deployed in Junior High School, High school and 

Higher Secondary schools. As for implementation of the programmes in primary schools, the 

department organize 1 (one) month Orientation Training Course for in-service Primary School 

Teachers every year. 

Bharatyam Programme : 

        To promote health and physical fitness amongst school going children the department has 

also started training to school children in different Bharatiyam exercises. The department also 

organize demonstration programme of Bharatiyam on important occasions. 

References- 
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MAKE YOUR LIFE SUCCESSFUL WITH POSITIVE QUOTATIONS 

* DR.N.V.S.SURYANARAYANA ** JAYALAKSHMI.P 

        Life is beautiful when you are able to enjoy the beauty. Now we are in the LPG era so we has 

to run with the time and work with pace and stress. As teachers, entrepreneurs, leaders, and 

bosses, we must realize that everything we think about we are projecting into the future. Read 

on to find the words of wisdom that will inspire your heart motivate your mind in building your 

business, leading your life, creating success, achieving your goals, and overcoming your fears. 

Be Successful with read, remember and practice these quotations :  

o A real entrepreneur is somebody who has no safety net underneath them - Henry Kravis 

o A successful man is one who can lay a firm foundation with the bricks others have thrown 

at him - David Brinkley 

o All our dreams can come true if we have the courage to pursue them - Walt Disney 

o All progress takes place outside the comfort zone - Michael John Bobak 

o As we look ahead into the next century, leaders will be those who empower others - Bill 

Gates 

o Be miserable. Or motivate yourself. Whatever has to be done, it's always your choice - 

Wayne Dyer 

o Courage is resistance to fear, mastery of fear - not absence of fear - Mark Twain 

o Develop success from failures. Discouragement and failure are two of the surest stepping 

stones to success - Dale Carnegie 

o Don't be afraid to give up the good to go for the great - John D. Rockefeller 

o Don't let the fear of losing be greater than the excitement of winning - Robert Kiyosaki 

o Don't let what you cannot do interfere with what you can do - John R. Wooden 

o Don't raise your voice, improve your argument - Anonymous 

o Failure is the condiment that gives success its flavor - Truman Capote 

o Fortune sides with him who dares - Virgil 

o Great minds discuss ideas; average minds discuss events; small minds discuss people - 

Eleanor Roosevelt 

o Happiness is a butterfly, which when pursued, is always beyond your grasp, but which, if 

you will sit down quietly, may alight upon you - Nathaniel Hawthorne 
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o I don't want to get to the end of my life and find that I lived just the length of it. I want to 

have lived the width of it as well - Diane Ackerman 

o I find that the harder I work, the more luck I seem to have -Thomas Jefferson 

o I find that when you have a real interest in life and a curious life, that sleep is not the most 

important thing - Martha Stewart  

o I have not failed. I've just found 10,000 ways that won't work - Thomas A. Edison 

o If you are not willing to risk the usual you will have to settle for the ordinary ~ Jim Rohn 

o If you can't explain it simply, you don't understand it well enough - Albert Einstein 

o If you don't design your own life plan, chances are you'll fall into someone else's plan. And 

guess what they have planned for you? Not much - Jim Rohn 

o If you don't value your time, neither will others. Stop giving away your time and talents- 

start charging for it - Kim Garst 

o If you want to achieve excellence, you can get there today. As of this second, quit doing less-

than-excellent work.  - Thomas J. Watson 

o If you want to make a permanent change, stop focusing on the size of your problems and 

start focusing on the size of you! - T. Harv Eker 

o If you're going through hell keep going - Winston Churchill 

o In my experience, there is only one motivation, and that is desire. No reasons or principle 

contain it or stand against it - Jane Smiley 

o Innovation distinguishes between a leader and a follower - Steve Jobs 

o It is better to fail in originality than to succeed in imitation - Herman Melville 

o Just when the caterpillar thought the world was ending, he turned into a butterfly - Proverb 

o Little minds are tamed and subdued by misfortune; but great minds rise above it                                   

- Washington Irving 

o Motivation is what gets you started. Habit is what keeps you going - Jim Ryun 

o No one can make you feel inferior without your consent - Eleanor Roosevelt 

o Only put off until tomorrow what you are willing to die having left undone - Pablo Picasso 

o Opportunities don't happen, you create them - Chris Grosser 

o Our greatest fear should not be of failure but of succeeding at things in life that don't really 

matter - Francis Chan 
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o People often say that motivation doesn't last. Well, neither does bathing - that's why we 

recommend it daily - Zig Ziglar 

o People rarely succeed unless they have fun in what they are doing - Dale Carnegie 

o Real difficulties can be overcome; it is only the imaginary ones that are unconquerable                       

- Theodore N. Vail 

o Success does not consist in never making mistakes but in never making the same one a 

second time - George Bernard Shaw 

o Success is liking yourself, liking what you do, and liking how you do it - Maya Angelou 

o Success is the sum of small efforts, repeated day-in and day-out  - Robert Collier 

o Success is walking from failure to failure with no loss of enthusiasm - Winston Churchill 

o Success is...knowing your purpose in life, growing to reach your maximum potential, and 

sowing seeds that benefit others - John C. Maxwell 

o Successful people do what unsuccessful people are not willing to doDon't wish it were 

easier, wish you were better - Jim Rohn 

o Take up one idea. Make that one idea your life -- think of it, dream of it, live on that idea. Let 

the brain, muscles, nerves, every part of your body, be full of that idea, and just leave every 

other idea alone. This is the way to success - Swami Vivekananda 

o The best reason to start an organization is to make meaning; to create a product or service 

to make the world a better place - Guy Kawasaki 

o The distance between insanity and genius is measured only by success - Bruce Feirstein 

o The first step toward success is taken when you refuse to be a captive of the environment 

in which you first find yourself - Mark Caine 

o The function of leadership is to produce more leaders, not more followers - Ralph Nader 

o The number one reason people fail in life is because they listen to their friends, family, and 

neighbors - Napoleon Hill 

o The only place where success comes before work is in the dictionary - Vidal Sassoon 

o The road to success and the road to failure are almost exactly the same - Colin R. Davis 

o The starting point of all achievement is desire - Napolean Hill 

o The successful warrior is the average man, with laser-like focus - Bruce Lee 

o The whole secret of a successful life is to find out what is one's destiny to do, and then do it 

- Henry Ford 
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o There are two types of people who will tell you that you cannot make a difference in this 

world: those who are afraid to try and those who are afraid you will succeed - Ray Goforth 

o There is no chance, no destiny, no fate, that can hinder or control the firm resolve of a 

determined soul - Ella Wheeler Wilcox 

o Things work out best for those who make the best of how things work out - John Wooden 

o Thinking should become your capital asset, no matter whatever ups and downs you come 

across in your life - Dr. APJ Kalam  

o To accomplish great things, we must not only act, but also dream, not only plan, but also 

believe - Anatole France 

o To be successful you must accept all challenges that come your way. You can't just accept 

the ones you like - Mike Gafka 

o Try not to become a person of success, but rather try to become a person of value - Albert 

Einstein 

o We become what we think about most of the time, and that's the strangest secret - Earl 

Nightingale 

o What seems to us as bitter trials are often blessings in disguise - Oscar Wilde 

o When I dare to be powerful - to use my strength in the service of my vision, then it becomes 

less and less important whether I am afraid - Audre Lorde 

o When you stop chasing the wrong things you give the right things a chance to catch you                

- Lolly Daskal 

o Whenever you find yourself on the side of the majority, it is time to pause and reflect             

- Mark Twain 

o Whenever you see a successful person you only see the public glories, never the private 

sacrifices to reach them - Vaibhav Shah 

o You may have to fight a battle more than once to win it - Margaret Thatcher 

o You may only succeed if you desire succeeding; you may only fail if you do not mind failing          

- Philippos 

o You measure the size of the accomplishment by the obstacles you had to overcome to reach 

your goals - Booker T. Washington 

o You must expect great things of yourself before you can do them - Michael Jordan 

o You've got to get up every morning with determination if you're going to go to bed with 

satisfaction - George Lorimer 
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A STUDY OF RELATIONSHIP BETWEEN TEACHER STRESS AND TEACHER JOB 

SATISFACTION AMONG SECONDARY SCHOOL TEACHERS IN VIZIANAGARAM DISTRICT 

* DR. NAGAMANI NIDAVOLU 

Introduction : 

 The absence of a high dropout rate and job turnover among Indian teachers does not 

necessarily mean that they do not experience stress and lack of job satisfaction.  This may be 

due to entirely different reasons like non-availability of alternative job opportunities and fear of 

taking risks.  It is hard to believe that they do not experience stress and are not frustrated and 

disillusioned with their professional life under the situations prevailed in the institutions and 

social conditions.  Experiencing constant dissatisfaction with the job has many repercussions 

for the individual’s adjustment to work as well as in personal and social life and may have 

magnetic impact on individuals’ total personality and resulting substandard performance. The 

relatively new problems of Stress have been studied in West mainly in the field of clinical 

psychology and industrial psychology, more specially in managerial courses.  Only a handful of 

studies have been reported on Teacher Stress.  Uday Koundinya (1994) studied Teacher Stress 

in relation to meaning and burnoutness among the selected sample of Degree College Teachers.  

He found that 20% of the sample of Teachers though working in Colleges experience high 

burnout.  ‘Job Satisfaction is a part of life satisfaction’ (Jonnets and Others, 1978).  Since job is 

an important part of the job satisfaction influence once personal life satisfaction in terms of life 

satisfaction is prepares individual for better thinking and divergent problem solving abilities.  

The Indian Education Commission (1964-66) has also emphasized that ‘nothing is more 

important than providing teachers best professional preparations and creating satisfactory 

condition of work in which there can fully be effective’.  Problem-solving abilities can be 

improved by teaching problem solving strategies (Stern, 1967).   

TEACHER STRESS: 

 Hans Selye feels that complete freedom from stress is ‘death’.  Stress appears to be as 

common as ‘Sweat’ to anybody now-a-days.  It appears at every level, and in every profession.  

‘Teaching’ is no exception.  In fact, it is strongly felt that teachers are more prone to stress 

because dealing with children all day is in itself a stressful occupation.  

 School is considered to be a major source of stress in the lives of both students and 

teachers.  The potential of stress is present in a bureaucratic setup, intense interpersonal 

relationships, time-space restrictions and constant evaluation of effort. 

 Kyriacou and Sutcliffe (1977, 1978) have defined teachers stress as a response 

syndrome of negative effects (such as anger, anxiety or depression) arising from aspects of the 

teacher’s job and mediated by the perception that the demands made upon the teacher 

constitute a threat to his self-esteem or well being and by coping mechanisms activated to 

reduce the perceived threat. 



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 57 

 Research on teacher stress is in an early stage or development.  A model of teacher 

stress given by Kyriacou and Sutcliffe (1978) attempts to integrate the available research 

findings and current approaches to stress. 

Dimensions of Teacher Stress: 

o The Teacher Stress Inventory tool consists of four dimensions viz.,  Intensity of Work, 

Students’ Behaviour, Professional Growth and Extrinsic Annoyers. 

o The Intensity of Work refers the problems relating to classroom teaching, School 

environment etc. 

o Students’ Behaviour refers the issues relating the teaching learning, student activities in 

the classroom etc. 

o Professional Growth refer the issues relating to teacher activities, academic activities etc. 

o Extrinsic annoyers refers the issues in relation to parents and administrators, societal 

aspects. 

Dimensions of Teacher Job Satisfaction: 

o The Teacher Job Satisfaction Inventory tool of the present study is consists of four 

dimensions viz., Professional aspects, Teaching Learning aspects, Innovation aspects and 

Inter-personal relations aspects. 

o Professional aspects related to job security and social prestige, moulding the young 

minds, getting appreciation from others, reaching problems of the students. 

o Teaching Learning aspects refer to problems of the students, new situations, successfully 

managing the classroom teaching, active participation of students, reaching problems of 

students, innovative techniques in teaching, systematic plan of work aspects. 

o Innovation relates to creativity, innovative technique in teaching, and participation of 

cultural activities, co-curricular and social welfare activities. 

o Inter-personal relations refer to relations with colleagues, parents, students, higher 

authorities or any personnel confined to school. 

o As far as the performance satisfaction effort loop, which was diagraphically presented 

hereunder is also strengthening that high satisfaction always leads to high employee 

performance. 

Measurement of Teacher Job Satisfaction: 

 Job satisfaction measuring procedures appear to be complicated at a first glance.  It 

seems simple to go to the employees and get data from them and then interpret.  But 

experiences are shown that careless procedural class can limit seriously the validity and 

usefulness of the survey.  Keen attention should be given to question construction, maintenance 

of anonymity for employees and sampling procedures (Donald and Charles, 1975).  Even in 

education field it is very difficult to measure the Teacher Job Satisfaction. 

 After careful observation of the literature it is found that teachers job satisfaction can 

be measured mainly in two ways viz., (1) Observation and interviews and (2) Use of tests 

including inventories and writing scales developed by some psychologists and educational 
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researches like Crook, Maslach, Herhier and others, and Gaba Teacher Job Satisfaction Scale, 

Gupta and Srivastava Teacher Job Satisfaction Scale, Lodahi and Kejher’s job involvement scale 

and Job satisfaction developed by Dixhit are some of the tools available for measuring job 

satisfaction.  However, they are context specific and may not be suitable for the present study.  

Hence, the researcher developed a Teacher Job Satisfaction Self-rating Scale. 

Relationship between Teacher Stress and Job Satisfaction: 

  The successfulness of any educational programme basically depend on the right 

performance and acceptance of teacher community.  This mainly depends on their satisfaction 

in their profession.  The teacher in the present situation is facing various academic and 

administrative issues.  The teacher stress in relation to various professional, administrative, 

personal and societal aspects is involved in the teacher profession.  The aspects Teacher Stress 

and Job Satisfaction are conceptually independent and practically interdependent. The studies 

of previous investigations made in India and abroad on Teacher Stress and Teacher Job 

Satisfaction, which helped the present investigator for planning, defining and delimiting the 

present study.  The related studies are also helped in deciding the procedure of the present 

study and interpretation of the findings.  The related literature reviewed in two sections viz., 

studies related to Teacher Stress and Studies related to Teacher Job Satisfaction. Coats and 

Thoresen (1976) in their review of studies on Teacher anxiety quote the NEA report to show 

the growing incidence of teacher anxiety.  The 1938 report found that 37.58% of their 

nationwide sample of 5,150 teachers indicated that they were seriously worried and nervous.  

In the 1951 study, 43% of a sample of 2,200 teachers reported that they were working under 

considerable strain and tension.  In the 1987 survey of 2,290 teachers 16.2% reported they 

were working under considerable strain and another 67%, under moderate strain (total 78%).  

While the incidence of strain, tension and anxiety may be no greater for teachers than for other 

professional groups, because of its possible negative effects on students, it is more serious. 

Amma (1986) disclosed with increasing emphasis on consumerism and economic 

values and changed priorities life, the teaching profession is increasingly becoming more 

stressful. (V Survey Report, 1997). 

 Bankat and Parveen (1999) compared organizational role stress among bank managers 

and university teachers. (VI Survey Report, 2006). 

 Bhatt (1997) made a correlational study of job stress, job involvement and job 

satisfaction of teachers (VI Survey Report, 2006). 

 Broota, A. and Dhir R.(1990) and Broota, A. and Parekh, C. (1994) found that the Broota 

relaxation technique, consisting of yoga and auto-suggestion, was better than Jacobason’s 

relaxation technique. (V-Survey Report, 1997). 

 Das (1999) studied the relationship of secondary school female teachers’ stress in 

personal and occupational life (VI Survey Report, 2006). 

 Gupta, A.(1992) found that test anxiety influences performance negatively on 

moderately difficult tasks among the high test-anxious – high-intelligence group but not in the 
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low-test anxious – high-intelligence group.  Systematic rational restructuring improved 

performance the former group (high school subject).   

 Gyanani (1998) studied the impact of organizational climate on stress and strain 

among the teachers working in higher education institutions (VI Survey Report, 2006). 

 Indira (1997) investigated stress and work orientation in relation to teacher 

effectiveness (VI Survey Report, 2006). 

Kamudu, C.W (1992) has examined burn-out and mental health among the teachers.  

Male Teachers were found to be emotionally overextended, exhausted, internally controlled, 

anxiety-ridden, callous toward students, more personally accomplished and less capable of 

establishing constructive relationship.  They were more capable of coping with ordinary 

demands and stresses of life as compared to females.  Urban high school teachers were less 

emotionally overextended, less satisfied, more internally controlled, anxious, and had poorer 

mental health than rural teachers.  Government School teacher, trained, married and those with 

internal control were more concerned with their well-being, less anxious, less emotionally 

overextended, more competent, more internally controlled than their counterparts. 

Garett, R.M. (1999) studied ‘Teacher Job Satisfaction in Developing Countries’.  The 

study disclosed that the results from a literature review that examined teacher job satisfaction 

in developing versus developed nations. The review involved computer searches using 

keywords, manual searches of databases, follow-up of references from papers, requests to 

research institutions worldwide, and searches of dissertations. Overall, most work has been 

focused on secondary school teachers. Issues related to elementary teachers and principals 

have not received much attention. 

Beverly M.Klecker, William E.Loadman (1999) studied ‘Male Elementary School 

Teachers' Ratings of Job Satisfaction by Years of Teaching Experience’.  This study discloses that 

Teaching in American public schools in grades K-12 is largely a female pursuit. Discussions of 

the diversification of the American teaching force, have generally focused on two areas: (1) the 

under-representation of people of color in the teaching force and (2) the under-representation 

of females in administrative positions (Montecinos & Nielsen, 1997). Few researchers have 

chosen to focus on the need for more males in the teaching force. The scarcity of male teachers 

as student role models is a subject of concern at all levels, but it is of particular concern in the 

early grades (Wood and Hoag, 1993). National statistics of teacher demographics indicate that 

the national teaching population is 72% female and 28% male. However, the gender statistics 

are even more disproportionate at the elementary level. Fewer than 2% of pre-K/Kindergarten 

and 14.6% of elementary teachers are male (Snyder & Hoffman, & Geddes, 1996). This lack of 

male role models in the early years of schooling may be a limiting factor in recruiting more 

males into this profession.  

Zembylas, Michalinos; Papanastasiou, Elena (2004) studied ‘Job satisfaction among 

school teachers in Cyprus’.  The research report examines job satisfaction and motivation 

among teachers in Cyprus - a small developing country in the Eastern Mediterranean. An 
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adapted version of the questionnaire developed by the "Teacher 2000 Project" was translated 

into Greek and used for the purposes of this study that had a sample of 461 K-12 teachers and 

administrators. The findings showed that, unlike other countries in which this questionnaire 

was used, Cypriot teachers chose this career because of the salary, the hours, and the holidays 

associated with this profession. The study analyzes how these motives influence the level of 

satisfaction held by the Cypriot teachers. 

Judith Kleinfeld; G. Williamson and Mc.Diarmid, (1986) studied The Job Satisfaction of 

Alaska’s Isolated Rural Teachers with their work life’.  This study examines the sources of job 

satisfaction and dissatisfaction among 304 teachers randomly selected from small isolated 

schools in rural Alaska. These teachers are highly satisfied about their relationship with 

students and their pay benefits. Large numbers of teachers are dissatisfied, however, with 

community amenities, their students' academic progress, and especially, school district 

management. Most of these teachers teach in Indian and Eskimo villages; yet they feel that 

interorganizational relationships with the district office cause them more stress than cross-

cultural relationships with the students and community. In many isolated rural schools, high 

teacher turnover erodes the quality of education rural students receive.  The conclusions of the 

study stated that Alaska's rural teachers to express satisfaction with their pay and benefits and 

to express discontent with the hardships of living in isolated Native villages without many 

amenities.  Similarly, the number of teachers who express dissatisfaction with the distant 

district office was unexpected. 

Chung-Lim Ho and Wing-Tung Au  of Chinese University of Hong Kong (2006) studied  

‘Teaching Satisfaction Scale’ to measure Job Satisfaction of Teachers in China.  In the present 

study proposes a teaching satisfaction measure and examines the validity of its scores. The 

measure is based on the Life Satisfaction Scale (LSS). Scores on the five-item Teaching 

Satisfaction Scale (TSS) were validated on a sample of 202 primary and secondary school 

teachers and favorable psychometric properties were found. As hypothesized, teaching 

satisfaction as measured by the TSS correlated positively with self-esteem but negatively with 

psychological distress and teaching stress. The TSS scores had good incremental validity for 

psychological distress and teaching stress beyond earlier Job Satisfaction Scales.  The TSS 

scores had good incremental validity for psychological distress and teaching stress beyond 

earlier Job Satisfaction Scales. The TSS offers a simple, direct, reliable, and valid assessment of 

teaching satisfaction. 

Studying job satisfaction of graduate teachers in Coimbatore, Sekar, G. and 

Ranganathan (1988) found that most of the teachers were satisfied with their nature of work, 

personnel policies, salary, personal achievement and their relationship with superiors and 

colleagues, working conditions in schools, concluded that caste, place of work and mother 

tongue were significantly related to job satisfaction.  Male graduate trained teachers, single-

family teachers, more experienced and government school-teachers, were more satisfied than 
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others; age and marital status, however, had no relationship with job satisfaction.  Economic 

and political values were found to be correlates of job satisfaction. 

 Clemence, S.M. (1989) found that role conflict affected job satisfaction of women 

teachers but social dimension of value influenced their job satisfaction rather favourably. 

 Naik, G.C. (1990) found that ad hoc teaching assistants of the M.S.University, Baroda, 

were satisfied with their jobs mainly because of their favourable attitude towards the teaching 

profession, financial consideration and the facilities which they were getting for further studies; 

marital status, age, experience and gener did not affect their level of job satisfaction; leadership 

qualities of heads of institutions promoted job satisfaction, and group goals and objectives were 

essential parameters in determining the job satisfaction of teachers.  Sex, experience and 

background variables had no bearing on job satisfaction. 

 Ray, S. (1992) concluded that the mental health of teachers was positively correlated 

with job satisfaction and attitude towards pupils.   

 Reddy B.P., (1989) in his study found that over-qualified primary schoolteachers had 

low job satisfaction while teachers younger in age had higher level of job satisfaction, which 

had positive correlation with attitude towards teaching and job involvement. 

Definitions of the terms used: 

 In the present study the present investigator is concerned with Teacher Stress and 

Teacher Job Satisfaction and definitions of these constructs are dealt with. 

Teacher: 

 The term ‘Teacher’ used in this present study is refer to the Teachers working in 

Secondary Schools in Vizianagaram District only. 

Teacher Stress: 

 The definition of Teacher Stress in this study that Stress can be viewed in a number of 

different ways and has been described as most imprecise work in the scientific dictionary.  But 

analysis of various definitions reveal that ‘Stress is a response syndrome of negative effects (as 

anger, anxiety or depression), which threatens self-esteem or well being, operationalize as a 

response of negative effect resulting from imbalance or discrepancy between the demands 

made and the ability to cope with them. 

Teacher Job Satisfaction: 

 Teacher Job Satisfaction in this study has been defined as a ‘Job satisfaction’ is an 

affective attitude – (a) feeling relative like (or) dislike toward something).  Job Satisfaction 

emerges as an employee gives more and more information about the work place.  So the 

satisfaction played a vital importance in presenting relationship between the individual teacher 

and his environment in respect of four dimensions viz., Professional, Teaching Learning, 

Innovation, Interpersonal relations.  The influence on the Teacher in relations to head of the 

institute, colleagues and students in the school and his activities, relations and participation in 

the society aspects are occupied the paramount importance in the present study. 
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Problem: 

 The problems posed in this study are to establish reliability and validity of Teacher 

Stress and Teacher Job Satisfaction.   

(1) Development of suitable tool to measure Teacher Stress 

(2) Development of suitable tool to measure the Teacher Job Satisfaction. 

(3) Finding out the relationship between Teacher Stress and Teacher Job Satisfaction. 

Objectives of the Study: 

o Studying the significance of relationship between Teacher Stress and Teacher Job 

Satisfaction. 

o Studying the significance of relationship between the dimensions of Teacher Stress. 

o Studying the significance of relationship between the dimensions of Teacher Job 

Satisfaction. 

o Studying the significance of difference between different categories of demographic 

variables in respect of Teacher Stress and Teacher Job Satisfaction. 

o Studying the significance of difference between high and low Teacher Stress in relation to 

Teacher Job Satisfaction 

o Studying the significance of difference between high and low Teacher Job Satisfaction in 

relation to Teacher Stress. 

Hypotheses: 

 In the present study the investigator has proposed the following hypotheses for testing 

the tools with reference to the above objectives.  

Major Hypotheses: 

a. There is no significant relationship between Teacher Stress and Teacher Job Satisfaction. 

b. There is no significant relationship between various dimensions of Teacher Stress. 

2. There is no significant relationship between various dimensions of Teacher Job 

Satisfaction. 

3. There is no signifIcant relationship inter and intra relationship between Teacher Stress 

and Teacher Job Satisfaction. 

4. There is no significant difference between Low and High groups of Teacher Stress and 

Teacher Job Satisfaction. 

Subsidiary Hypotheses: 

 There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Sex into consideration. 

 There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Locality into consideration. 

 There is no significant difference between the Teachers in their Teacher 

 Stress and Job Satisfaction taking the Designation into consideration. 

 There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Qualification into consideration. 
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 There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Age into consideration. 

 10.There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Experience into consideration. 

 11.There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Teaching Subjects into consideration. 

 12.There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Marital Status into consideration. 

 13.There is no significant difference between the Teachers in their Teacher Stress and 

Teacher Job Satisfaction taking the Type of Management into consideration. 

 Limitations of the Study: 

o The Study is limited to Teachers working in Secondary School in Vizianagaram District. 

o The Teacher Stress and Teacher Job Satisfaction Scale self-rating scale are used. 

o Of many dimensions used for Teacher Stress, the dimensions – Intensity of work, 

Students’ Behaviour, Professional Growth and Extrinsic Annoyers are used in this study. 

o Similarly, irrespective of the different category of dimensions made use of by the earlier 

researchers, the dimensions like – Professional, Teaching Learning, Innovations and 

Inter-Personal relations 

Procedure: 

o In order to test the hypotheses the investigator is planned and executed in four phases. 

o In the first phase developing and standardization of Teacher Stress and Teacher Job 

Satisfaction self-rating scales. 

o In the second phase measuring the Teachers’ opinionnaire with the help of above two 

self-rating scales. 

o In the third phase using appropriate statistical procedure is adopted to find out the 

significant relationship between Teacher Stress and Teacher Job Satisfaction. 

o In the fourth phase using appropriate statistical procedures to find out the significant 

difference between the different demographic variables of teachers in their Teacher 

Stress and Teacher Job Satisfaction. 

Administration of the Tools: 

After developing and standardizing the tools viz., Teacher Stress and Teacher Job 

Satisfaction of present study following the Predictive Validity as suggested by John, W.Best and 

James V.Khan, the final and fresh scales are prepared for the final study and to administer with 

a specific instruction. The investigator gave necessary instructions and made appeal to the 

respondents to respond for all the items of the above tools administered among the sample of 

selected Secondary Schools in Vizianagaram District.  Each scale is stared with personal data 

sheet.  These two scales are administered among 568 Teachers of different category institutions 

situated in different areas in and around Vizianagaram. 
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Collection Data:  

 For collecting the data the investigator visited each school and administered the scales 

to the teachers personally.  They are requested to record the details as per the demographic 

data sheet for both the scales.  Teachers are further advised not to leave any item of the tools.  

Most of the teachers filled the tools on the spot and return to the investigator.  Thus these two 

tools collected are scores according to the scoring procedure. 

Scoring Procedure: 

 The responses scored according to the key of each Tool as detailed herewith –  

 The Teacher Stress Measurement Tool is scored from 4 to 1 for all 40 items in respect 

of positive items and the score 1 to 4 is awarded for negative items. Thus the total score of this 

tool will be in between 40 to 160.  While in the case of Teacher Job Satisfaction Inventory tool is 

scored from 5 to 1 in respect of positive items and 1 to 5 is awarded in respect of negative 

items.  Thus the total score of this tool will be in between 25 to 125. 

Sample: 

  The sample selected for the present investigation is covering with 188 secondary 

school teachers from different Institutions situated in different areas.  Random sampling 

technique is followed to draw the sample for the present study.  In the study the variables like – 

Sex (Male(105) and Female(83), Locality (Rural(98) and Urban(90), Designation (B.Ed., 

Assistants(79) and Secondary Grade Assistants(109), Qualification (TTC(72), B.Ed.,(73) and 

M.Ed.(43), Age (below 35 years(87) and above 35 years(101), Experience (below 15 years 

(104) and above 15 years(84), Teaching Subjects (Sciences(58), Humanities(74) and 

Languages(55), Marital Status (Married(116) and Unmarried(72),  Type of Management 

(Residential(25), Government(25), Zillah Parishad(25), Municipal(25), Minority(25), Private 

Unaided(38) and Aided Schools(25) are taken into consideration.    

Statistical Techniques used: 

 After collection of the data from the selected respondents, computation of the scoring 

procedure is adopted by following the statistical technique procedure to analyze the data. 

 To find out the relationship between Teacher Stress and Teacher Job Satisfaction, ‘r’ 

values are computed.  Coefficient correlations for all the dimensions are calculated. 

 To measure the difference between the selected sample of teachers in their Teacher 

Stress and Teacher Job Satisfaction Mean, Standard Deviation for the entire distributed items 

tool wise and variable wise and obtained the value of C.R.   

The results presented for all the hypotheses of the present study are verified and 

tested.  The implications of the results are analyzed and interpreted in relation to the problem 

of the present study immediately after each hypothesis is tested.  Analysis of the results of any 

study should be based on suitable statistical treatment.  The measurements of variables 

undertaken for this study should be presented clearly and precisely so the results are analyzed 

and presented in three parts.  The first deals with the testing of major hypotheses.   The second 

part deals with the testing of subsidiary hypothesis pertaining to significance of difference 
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between different demographic variables and the third part is confined with the testing of 

hypotheses pertaining to significance of difference between high and low groups.  After 

discussions with reference to the ‘r’ values, mean and C.R values, the following conclusions are 

arrived at. 

CONCLUSIONS: 

o There is significant relationship between Teacher Stress and Teacher Job Satisfaction. 

o There is significant relationship between the Dimensions of Teacher Stress. 

o There is significant relationship between the dimensions of Teacher Job Satisfaction. 

o There is significant relationship between inter and intra-dimensions of Teacher Stress 

and Teacher Job Satisfaction. 

Teacher Stress: 

o There is significant difference between Male and Female Teachers.  Male Teachers 

possessed higher mean than Female Teachers. 

o There is significant difference between Rural and Urban Area Teachers.  Rural area 

Teachers possessed higher mean score than Urban area Teachers. 

o There is no significant difference between the B.Ed., Assistants and Secondary Grade 

Assistants. 

o There is significant difference between TTC and B.Ed., Teachers.  The mean value 

obtained by the Teachers with B.Ed., is greater than T.T.C. 

o There is no significant difference between the Teachers with TTC and Teachers with 

M.Ed.  

o There is no significant difference between the Teachers with B.Ed., and Teachers with 

M.Ed.  

o There is significant difference between below 35 years and above 35 years age Teachers.  

Above 35 years age Teachers is greater than below 35 years.  The mean value obtained 

by above 35 years age Teachers is greater than below 35 years age Teachers. 

o There is no significant difference between below 15 years and above 15 years experience 

Teachers.  

o There is no significant difference between Science Teachers and Humanities Teachers. 

o There is significant difference between Science Teachers and Language Teachers.  The 

mean value obtained by Science Teachers is greater than Language Teachers. 

o There is significant difference between Humanities Teachers and Language Teachers.  

The mean value obtained by Humanities Teachers is greater than Language Teachers. 

o There is significant difference between Married and Unmarried Teachers.  Unmarried 

Teachers possessed higher mean score than Married Teachers. 

o Regarding verification of significant of difference between the Teachers of different 

Management schools are as shown below. 

o Residential and Government School Teachers do not differ significantly. 

o Residential and Zillah Parishad School Teachers do not differ significantly. 
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o Residential and Municipal School Teachers do not differ significantly. 

o Residential and Minority School Teachers do not differ significantly. 

o Residential and Private Unaided School Teachers do not differ significantly. 

o Residential and Aided School Teachers do not differ significantly. 

o Government and Zillah Parishad School Teachers do not differ significantly. Government 

and Municipal School Teachers do not differ significantly. 

o Government and Minority School Teachers do not differ significantly. 

o Government and Private Unaided School Teachers do differ significantly.  Private 

Unaided School Teachers possessed higher mean score than their counterparts i.e., 

Government School Teachers. 

o Government and Aided School Teachers do not differ significantly. 

o Zillah Parishad and Municipal School Teachers do not differ significantly. 

o Zillah Parishad and Minority School Teachers do not differ significantly. 

o Zillah Parishad and Private Unaided School Teachers do not differ significantly.   

o Zillah Parishad and Aided School Teachers do not differ significantly. 

o Municipal and Minority School Teachers do not differed significantly. 

o Municipal and Private Unaided School Teachers do not differed significantly.   

o Municipal and Aided School Teachers do not differed significantly. 

o Minority and Private Unaided School Teachers do differed significantly.  The mean value 

obtained by Private Unaided School Teachers is greater than the mean value of Minority 

School Teachers. 

o Minority and Aided School Teachers do not differed significantly. 

o Private Unaided School Teachers and Aided School Teachers do not differed significantly. 

Teacher Job Satisfaction: 

o Male and Female Teachers do not differed significantly 

o Rural and Urban Teachers do differed significantly.  The mean value obtained by Rural 

Teachers is greater than Urban Teachers. 

o B.Ed., Assistants and Secondary Grade Assistants do differed significantly.  The mean 

value obtained by Secondary Grade Assistants is greater than B.Ed., Assistants. 

o Teachers with TTC and Teachers with B.Ed., do differed significantly.  The mean value 

obtained by the Teachers with TTC is greater than the Teachers with B.Ed. 

o Teachers with TTC and Teachers with M.Ed., do differed significantly.  The mean value 

obtained by the Teachers with TTC is greater than the mean value obtained by the 

Teachers with M.Ed. 

o Teachers with B.Ed., and Teachers with M.Ed., do not differed significantly. 

o Teachers below 35 years age and Teachers above 35 years age do differed significantly.  

The mean value obtained by below 35 years age Teachers is greater than above 35 years 

age Teachers. 
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o Teachers below 15 years experience and Teachers above 15 years experience do differed 

significantly.  The mean value obtained by Teachers below 15 years experience is higher 

than the Teachers above 15 years experience. 

o Science Teachers and Humanities Teachers do not differed significantly. 

o Science Teachers and Language Teachers do not differed significantly. 

o Humanities Teachers and Language Teachers do differed significantly.  The mean value 

obtained by Humanities Teachers is greater than Language Teachers. 

o Married Teachers and Unmarried Teachers do not differed significantly. 

o Residential School Teachers and Government School Teachers do not differed 

significantly. 

o Residential School Teachers and Zillah Parishad School Teachers do differed significantly.  

The mean value obtained by Zillah Parishad School Teachers is greater than Residential 

School Teachers. 

o Residential School Teachers and Municipal School Teachers do differed significantly.  The 

mean value obtained by Municipal School Teachers is greater than Residential School 

Teachers. 

o Residential School Teachers and Minority School Teachers do not differed significantly. 

o Residential School Teachers and Private Unaided School Teachers do differed 

significantly.  The mean value obtained by Private Unaided School Teachers is greater 

than the mean value obtained by Residential School Teachers. 

o Residential School Teachers and Aided School Teachers do differed significantly.  The 

mean value obtained by Aided School Teachers is greater than Residential School 

Teachers. 

o Government School Teachers and Zillah Parishad School Teachers do not differed 

significantly. 

o Government School Teachers and Municipal School Teachers do differed significantly.  

The mean value obtained by Municipal School Teachers is greater than Government 

School Teachers. 

o Government School Teachers and Minority School Teachers do not differed significantly. 

o Government School Teachers and Private Unaided School Teachers do differed 

significantly.  The mean value obtained by Private Unaided School Teachers is greater 

than Government School Teachers. 

o Government School Teachers and Aided School Teachers do not differed significantly. 

o Zillah Parishad School Teachers and Municipal School Teachers do not differed 

significantly. 

o Zillah Parishad School Teachers and Minority School Teachers do not differed 

significantly. 

o Zillah Parishad School Teachers and Private Unaided School Teachers do not differed 

significantly. 
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o Zillah Parishad School Teachers and Aided School Teachers do not differed significantly. 

o Municipal School Teachers and Minority School Teachers do not differed significantly. 

o Municipal School Teachers and Private Unaided School Teachers do not differed 

significantly. 

o Municipal School Teachers and Aided School Teachers do not differed significantly. 

o Minority School Teachers and Private Unaided School Teachers do not differed 

significantly. 

o Minority School Teachers and Aided School Teachers do not differed significantly. 

o Private Unaided School Teachers and Aided School Teachers do not differed significantly. 

Study Implications: 

 The present study is attempted to investigate the relationship between the aspects 

Teacher Stress and Teacher Job Satisfaction. 

 There is significant relationship between the dimensions of Teacher Stress and 

Teacher Job Satisfaction.  It is found that the relation between all the dimensions of Teacher 

Stress is positively correlated.  Similarly, it is found that all the dimensions of Teacher Job 

Satisfaction are positively correlated.  Regarding comparison between the independent 

variables in respect of Teacher Stress – Sex, Locality, Designation, Qualification (i.e., TTC and 

B.Ed., Teachers) Age, Teaching Subjects (Science and Language Teachers and Humanities and 

Language Teachers), Marital Status (i.,e Married and Unmarried Teachers) and Type of 

Management (i.e., Government and Private Unaided School Teachers, Minority and Private 

Unaided School Teachers) of Secondary School Teachers do differed significantly.    

 Regarding comparison of variables in respect of Teacher Job Satisfaction – 

Locality(Rural and Urban), Designation (B.Ed., Assistants and Secondary Grade Assistants), 

Qualification (TTC, B.Ed., and M.Ed.), Age (below and above 35 years), Experience(Below and 

above 15 years), Teaching Subjects (i.e, Teaching Sciences and Languages), Marital Status 

(Married and Unmarried) and Type of Management (i.e., Residential with Zillah Parishad, 

Municipal, Private Unaided and Aided School Teachers and Government with Municipal, Private 

Unaided School Teachers) category Teachers do differed significantly.  In view of the above 

profiles into consideration, educational planners and administration is needs to probe the 

causes of differentiation between the above category teachers so as to encourage the Secondary 

Education and also encourage Secondary School Teachers to enrich themselves better in 

teaching learning process. 

References : 

 Aggarwal, J.C., ‘Thoughts and Education’, Arya Book Depot., New Delhi. 

 Ahuja, D.C., ‘Mental health Hazards among School Teachers’, The Educational Review, 8, 

1976, 155 – 157. 

 Arikewuyo and M.Olalekan (2004) studied ‘Stress Management Strategies of Secondary 

Teachers in Nigeria – Short Report’, Publisher Customer Services for Taylor & Francis 

Group Journals, 325 Chestnut Street, Suite 800, Philadelphia, e.Journal 681628 of ERIC 



                       INTERNATIONAL JOURNAL OF MANAGEMENT, MARKETING AND HRD   

VOLUME - 1      ISSUE - 6     JANUARY  ‘ 2014 

ISSN : 2321 – 8622 

 

IJMMHRD Page 69 

 Balachandran, E.S., ‘Teacher Effectiveness and Student Evaluation of Teaching’, Ph.D., Edu., 

Madras University, 1981. 

 Barr, A.S., ‘Measurement of Teaching Efficiency’, In growing points in Educational Research, 

Official Report of American Educational Research Association, 1949. 

 Beverly M.Klecker, William E.Loadman (1999) studied ‘Male Elementary School Teachers' 

Ratings of Job Satisfaction by Years of Teaching Experience’ Questia e-Journal, Vol.119, 

1999 

 Brookover, W.G., ‘The relation of Social Factors to Teaching Ability’, Journal of  

 Cox, T.Macky, C.J., Cox, S., Walls, C. & Broekley, C. ‘Stress and well being in School Teachers’, 

Paper presented at the Ergonomics Society Conferences on Psychological response to 

occupational Stress, Noltingham University, England, 1978. 

 David, W.Chan and Eadaoin, K.P.Hui, ‘Stress Support and Psychological Symptoms Among 

Guidance and Non-Guidance Secondary School Teachers in Hong Kong, The Chinese 

University of Hong Kong, School Psychology International, Vol. 19, No. 2, 169-178 (1998) 

Sage Journal –Online, DOI: 10.1177/0143034398192005 

 Dunham, J., ‘Stress situation and responses in National Association of School Masters (Ed), 

Stress in Schools’, Hencel Hempstead, England, National Association of School Masters, 

1978. 

 Farber, B.A., ‘Stress and Burnout, implications for Teacher Motivation’, Paper presented at 

the Annual Meeting of the AERA, New York, March, 1982. 

 Garrette, H.E., ‘Statistics in Psychology and Education’, New York, David Mc.Kay Co., Inc., 

1966. 

 Guilford, J.P., ‘Fundamental Statistics in Psychology and Education’, Mac.Graw Hill Pub.Co., 

Inc., Tokyo, 1978. 

 Guilford, J.P., ‘Psychometric Methods’, Mac.Graw Hill Publishing Co., New York, 1954. 

 Jenkins, C.D., ‘Psychological modifiers of responses to Stress’, Journal of Human Stress, Dec., 

1979, 3.15. 

 Nysut, ‘Teacher Stress Survey’, ERIC, Document RSI 80985, 1979. 

 Pratte, J. ‘Perceived Stress among Teachers – The effect of Age and background of children 

taught’, Educational Review, 1978, 30(1), 3 – 14. 

 Radha Krishnan, ‘Report of University Education Commission’, Ministry of Education, Govt. 

of India, 1949 

 Telleyback, S.; Brenner, S.V. & Lefgren, H., ‘Teacher Stres : Explanatory Model Building’, 

Journal of Occupational Psychology, 1983, 56, 19 – 33. 

 Travers, R.M.W.(Ed), ‘Second Hand Book of Research on Teaching’, Rand Mc.Nally, Chicago, 

1973. 

 Turk, D.C., Meeks, S. & Turk, L.M. ‘Factors contributing to Teacher Stress implications for 

rsearch, prevention and remediation’, Behavioural Consulting Quarterly, 1982. 


